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YcioBusl OKa3aHus yCJIyrd J0cTyna K cetu UHTepHer
00O “IIporpecc Texunosuorus”

Pazpen 1. O0mme nosoxeHus.

Cratba 1. O01acTh NPpUMeHEHUs.

1.1. Hacrostmme YcmoBusl OKa3aHHS yCIyTH MOCTyIa K ceTu MHTepHeT (maiee MMEHYIOTCS — Y CIIOBHS)
pa3paboTaHbl B COOTBETCTBHU JEHUCTBYIOIIMM 3aKOHOZATeIhCTBOM Poccuiickoit Denepannu U peryiupyroT
OTHOIIIEHUS TI0 OKa3aHHWI0 YCIYyT CBS3M TO Tepeladd JaHHBIX M TeIeMaTHYeCKHX YCIYyT CBS3H, a TaKxke
COMPAKEHHBIX W TCXHOJIOTHMYCCKH HEPA3PLIBHO CBA3AHHBIX C HUMHU YCIYT COACPKAHHA a0OHEHTCKOI JIMHHUH,
CEpBUCHOTO U HH(OPMAIMOHHO-CIPABOYHOTO oOciyxkuBaHus (manee — Ycmyru). Hactosmume VYcnoBus
ycraHaBiauBaroTcs OmepaTopoM CaMOCTOSITENIEHO, SBISIOTCS ITyONMHMYHON OQepTod M MOTYT OBITh IPHHSTHI
AGOHCHTOM HE MHA4Y€C KaK IMyTEM IPUCOCIUHCHU K HUM B ILICJIOM.

1.2. Texanyeckass BO3MOXXHOCTHh TMPEIOCTABICHHUS YyCIyr CBSI3M AOOHEHTYy HamNpsMylO CBs3aHa C
MpeIOCTaBICHUEM JOCTyIa K ceTH cBs3u Omeparopa Mo MecTy HaXOXKIEeHHS aOOHEHTa, a TaKKe C TEXHUYECKIM
oOciy>)xuBaHueM W mozanepxanue OnepatopoM B HCIPAaBHOM COCTOSIHUM AOOHEHTCKOW JIMHUHM, YTO JeNlaeT
Copepkanne abOOHEHTCKOW JIMHWW YCIYTOW, TEXHOJOTWYECKH HEpa3phIBHO CBS3aHHOW C YCIIyTaMU CBS3H.
AGoHeHTy mpenoctapnsiercss AOOHEHTCKas JIMHUS B TEUYEHHE BCETO CPOKA OKazaHWs YCIYr CBS3H. 3aTpaThl
Meproa BpEeMEHHOTO OTKa3za AOOHEHTa OT YCIyr CBS3W (TIPUOCTAHOBKOW ITOJIb30BAaHUS yCIyraMH CBSI3H),
OTUTAYUBAIOTCSI AGOHEHTOM JTOTIOTHUTEIIBHO.

1.3. Ycnyru He MOTryT OBITb HCIONB30BaHbl AOOHEHTOM 0€3 JOMOJHUTEIBHOTO MUCHMEHHOTO
coracoBanus ¢ OmepaTopom [T IPOBEACHUS JIOTEPEH, TOIIOCOBaHUH, KOHKYPCOB, BUKTOPHH, PEKJIaMBI, OITPOCOB,
MaCCOBBIX PacChUIOK COOOIICHHH, YCTAHOBKM 000PYIOBaHUS ISl OpraHu3alii ABTOMAaTH3UPOBAHHBIX IIEHTPOB
(ecnu opranuzauus ¥ (yHKIMOHHPOBAHHE TAKUX ABTOMATH3MPOBAaHHBIX LEHTPOB MpHUUMHsET Bpex Oneparopy,
JIpyruM AGOHEHTaM W/WJIN TPETHHUM JIMIIaM), YCTAHOBKH IILUTIO30B JUTSI TOCTYTIa K CETH AJIEKTPOCBA3H U VHTepHeT-
TeneOHUM, OPraHM3aluu JOCTYIa C CETH CBSA3HM OOIIEro TOJb30BAHUS K MOAEMHBEIM MyJiaM, y3JaM Iepeaadyu
MaHHBIX W TEJIEMaTHYCCKUX CITy>k0, KapTOYHBIM IIaTdopMaM, MacCOBOW TeHepanuu Tpaduka U T.I1. AOOHEHT
TaKXe He BIIpaBe MCIOJIb30BaTh CeTh CBsI3M OnepaTopa AJs MpomycKka TpaduKa OT HHBIX ONEpaTOPOB CBS3H.

1.4. Yenyru cBs3u npegocTtaBisitoTest OneparopoM B cOOTBeTCTBUU ¢ DeniepanbHbIM 3akoHOM “O cBs3H”,
[IpaBunamu oxazaHus yCIyr CBsi3u, yTBepkJaeHHbIMU IIpaButenscTBoM P®D, Ha OCHOBaHUHU JAEHCTBYIOIIMX
muneH3uit Oneparopa: JI030-00114-77/00657166 ot 15 wronst 2023 1., BeiganHbix DenepanbHol cayk00U 110
Haa30py B cepe CBsA3M, MHOOPMAIMOHHBIX TEXHOJOTMA W MacCOBBIX KOMMYHHKaIwid. [lomHBIN mnepedeHp
murien3uii Omepartopa pasmerier Ha Caiite OmepaTopa W JOBOAWTCS 1O CBeacHHsT AOOHEHTOB B MecTax
oOciyxuBaHus AOOHEHTOB.

Cratps 2. TepMuHBI U OnIpeAe/IeHUs], HCIOJIb3yeMble B HACTOSIIIUX Y CJI0BUSIX

st neneit HacToSIUX Y CIIOBUIM UCIIOJIB3YIOTCS CIEAYIOIIME TOHATUS U ONPEACIICHUS:

«HTepHET» - MHOXXECTBO ceTell mepenadd MaHHBIX M JOCTYIHBIX 4Yepe3 HUX PeCypCcoB, IMOPSIIOK
B3aMMOJICUCTBHSI KOTOPBIX PETYJIHPYETCS MEXKTYHAPOTHON HEKOMMepUecKkoi opranu3anueii «Internet Corporation
for Assigned Names and Numbers».

«AOOHEHT» - (pU3MUecKkoe JHI0, C KOTOPHIM 3ariroueH JloroBop C BBIIENEHHWEM Ui JITHX Ienel
AOOHEHTCKOW JTMHUU U YHUKAIBHOTO KOJIa UICHTU(DUKAIUY.

«AOOHEHTCKasl IMHUS» - INHUS CBS3H, COeMUHSIONass AOOHEHTCKOE YCTPOHCTBO C Y3JIOM CBSI3H CETH
cBs3u Oneparopa.

«AOOHEHTCKOe yCTpoicTBO» («AOOHEHTCKOE 000pyIOBaHME») - HaxXOslleecs B 3aKOHHOM BIIaJICHUU
AOOHEHTa TEXHUYECKOe CPEJICTBO, BKITFOYAs MPOTPaMMHOe o0ecriedeHue, ooecreurnBaroniee AGOHEHTY JAOCTYIT K
Yceayram mocpeCcTBOM MOIKIIOYEHUS JAHHOTO YCTPOicTBa (000pyoBaHus) K ceTu cBsa3u Omneparopa.

«ACP» — aBTOMaTH3MpPOBaHHAsI CHCTEMa PAacyeToB, MPEACTABISIONas co00i anmapaTHO-IIPOrPaMMHBIN
KOMIIJICKC, HpeI[HaSHa‘IeHHBIﬁ I oOecrieueHust aBTOMaTuU3alu pacy€ToB C a0OHEHTaMH W/WJIN I10JIb30BATEISIMU
VYenyr, a Takke Ui ydeta 1 00pabOTKH HHPOPMALIMH O TIPEIOCTABICHHBIX M OKa3aHHBIX Y CIIyTax.

«/loroBop 00 okazanuu ycayr cBa3m» («JloroBopy) - cornamenne mexmy Omnepatropom u AGOHEHTOM, O
BO3ME3/THOM OKa3aHUM Y CIIYT, 3aKJIFOYEHHOE B IMOPSIIKE U B COOTBETCTBUU C HACTOALIUMHU Y CIIOBUSAMHU.
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«3asiBUTEJIb» — JHUI0, KOTOpoe obOpamaercs k Omeparopy ¢ 3asBICHHEM O HaMEPECHHUU 3aKJIIOYHTH
Horosop.

«3asiBIeHHe» — 3asgBJICHHE O HaMEPEHHU 3aKII4uTh JloroBop, KoTopoe moaaeT 3asBUTENb B
ycTaHoBjIeHHO# OrnieparopoMm (opme. 3asBiieHHe O 3aKiIr04eHnd JloroBopa cuuTaeTcs NmoJaHHbIM AOOHEHTOM B
MOMEHT 3aKkjtoueHus JloroBopa B ciyyae, €y AJisl €ro 3aKiI0YeHnsl He TpeOyeTcsl JOMOTHUTENbHONH POBEPKH
HaJIN4YMs TEXHUYECKOM BOBMOKHOCTH OKa3aHUs Y CIIyT.

«3asiBka» - oOpaiieHue OT jaelcTByomero Adonenta B Ciyx0y TEXHUYECKOW MOAJCPIKKHU, MOJAHHOE
Ha/IekamuM o0pa3oM U UMEIOLINH CBOM YHHKAJIBHBIC HOMED.

«JInneBoii cuer» — anHanutuueckuid cuer B ACP, cmyxkamuil 1 ydera oObeMa OKa3aHHBIX Y CIYT,
MOCTYIUIEHUS U PacX0/l0BaHMsI AEHEKHBIX CPECTB, BHECEHHBIX B CUET OIIaThl Y ciayr. B pamkax ogHoro /forosopa
MOJKET OBITh BBIIETICHO HECKOIBKO JIMIIEBBIX CUETOB.

«JImunplii kKa0uHeT» - opranuzoBaHHas OnepaTopoM cUcTeMa Ui yrnpaBlieHHS AOOHEHTOM yCIyraMu
Omneparopa (koHTponb cocTossHUs JlumeBoro cuéra, moigydeHue HHGOPMALMU O BBICTABICHHBIX CUETaX,
OTIJIAaYEHHBIX YCIyTax, OIlaTta yciyT, J00aBJIeHne W yAaJeHrue yCIayT U T.0.) 1 oOMeHa IOpUINYECKHd 3HAYNMON
uHpopmaruu  Mexny AOoHentoM u OmneparopoMm. Joctyn k JluuHoMmy KaOWHETy NpemOCTaBIACTCS
aBTOpPM30BaHHBIM AOOHEHTaM C HCIoNb30BaHueM ceTu MHtepHer. Bee melicTBusi AGOHEHTa, COBEpIIEHHBIE B
JlnmuHOM KaOuHeTe, MPUPABHUBAIOTCS K OOMEHY AJIEKTPOHHBIMHU JIOKYMEHTaM# Mexxay AGoHeHToM u OrnepaTopom
3aBU3HMPOBAHHBIE aHAJIOITOM COOCTBEHHOPYYHOH MOIINCH.

«Omnepatop» - OO0 “IIporpecc Texnonorus” (ZEXTEL)

«TexHuueckasi MOAIEPKKA» - MEPOIIPUSATHS, TPOoBoANMbIe OmepaTopoM 1o 00eCIeYeHUI0 HAJIEKAIIETO
TEXHUYECKOTo OOCHyKHBaHUS AOOHEHTOB, (DYHKIHOHHUPOBAHMS CEPBUCOB, INpenocTaBiasieMblx Omeparopom,
CBOEBpPEMEHHOE MpeJoCcTaBleHne HH(OpMAlUU, HEOOXOIUMOH Ui HOPMAJIBHOTO (YHKIMOHHUPOBAHUS TaKUX
CEPBHCOB.

«Cayx06a TexHunueckoii mnongep:xkku (manee CTI)» Texamueckmii mepconan OrmepaTopa,
OCYHIECTBISIONMHA TEXHUUECKYIO MOIIEPHKKY.

«MmuorokBaptupubiii 1oM (MK/I)» - 37aH1€E, B KOTOPOM PACIIONIOKECHBI JKHUITBIC TTIOMEIICHUS (KBapTHPHI),
HEXKUIIbIE TOMEIIEHHSI, MecTa OOLIETO MOIb30BaHMsI, 00IEOMOBOE UMYIIECTBO.

«AHauBuaYyaNbHBIA KWIOH 0M (YACTHBIA JAOM)» - 3TO HUHIUBUAYAJIBHO-OINpPEAEICHHOE 3JaHUE,
cocrosiliee W3 KOMHAT, a TaKkKe MOMEUIEHWH BCIIOMOTaTeNbHOTO WCIONb30BAaHUSA, MPEeIHA3HAYEHHBIX I
yIOBIETBOPEHHSI IpakJaHaMH OBITOBBIX M MHBIX HYXII, CBA3aHHBIX C X MPOXKUBAHUEM B HEM.

«Ilomemienne» — TOMELICHHE, 3aHUMacMoe AOOHEHTOM, B KOTOPOM YCTaHOBJICHO WM OyZer
yCTaHaBIUBaTbhCsl AOOHEHTCKOE O0OpYyIOBaHHE C LEIbI0 OKa3aHUs Yciayr. AOOHEHT TapaHTHUPYeT HaJlndue
cornacusi cooctBeHHHKa [loMerieHust Ha ycTaHOBKY AOOHEHTCKOro obopymoBaHusi B [lomemieHuu s nenei
oxaszaHus Ycuayr. HeGnaronpusiTHele ocineCTBYS, CBA3aHHBIE C OTCYTCTBHEM TAKOI'O COIJacus, B T.4. B CBA3H C
HEBO3MOKHOCTBIO ITPOAOJIKEHUS OKa3aHus Y ciyr, HeceT AGoHEHT. [1opoOHO 30HBI OTBETCTBEHHOCTH YKa3aHBI B
[Tpunosxenun Ne2 “PazrpaHndeHne 30H OTBETCTBEHHOCTH

«PacueTHBI MepuHOA» — TIEPHUOJ BPEMEHH, 33 KOTOPHBIH ompeaensercs (PaKTHIECKH IMOTYyYECHHBIM H
omraynBaeMblii  AOoHeHTOM 00beM Ycuyr. Ecnu MeHbIIas mpoaoyDKUTENbHOCTH PacueTHoro mepuonma He
ycraHosneHa OmneparopoM B Tapudrom ruiane, PacueTHblil nepuos cuuTaeTcs paBHBIM OJHOMY Kale€HAAPHOMY
MeCHILY.

«Caiit OnepaTtopa» — pecypc OnepaTopa B ceTi MIHTepHeT, pa3MelleHHkbI 1o anapecy https://zextel.ru

«Conep:xkanne a0OHEHTCKOW JIMHMM» —  YCIyra, TEXHOJOTHMYECKH HEpPa3phIBHO CBSA3aHHAS
C yCIIyraMH CBSI3M, TNpeICTaBisiomas coOol TexXHHWUecKoe oOciykuBaHHEe M Toanaepxkanue OmepatopoM B
HCIIPaBHOM COCTOSIHUM AOGOHEHTCKOM JIMHUM.

«Tapu¢HbIii NJIaH» - COBOKYITHOCTH IICHOBBIX YCIIOBHI, Ha KOTOPBIX OniepaTop mpe/iaraeT mojib30BaThCs
OJIHOM MJIM HECKOJIbKMMHM yCITyTaMH CBSI3U M TEXHOJIOTHYECKH HEPa3PhIBHO CBA3AHHBIMU C HUMH yCIIyTaMHu.

«YcaoBUSI» - HACTOSIIUN JOKYMEHT, a TaKKe MPIIOKEHHUs, IOTOIHEHNUS W W3MEHEHHs K HeMy,
SIBJISIFOILMECS HEOTHEMIIEMOM YacThio JloroBopa.

«YCayrm» — yCcIyrH CBsI3U IO Tepefadye NaHHBIX, TENEMaTHUECKUE YCIYTH CBA3H, a TAKXKE CONPSIKEHHBIE
U TEXHOJIOTUYECKH HEPa3pbIBHO CBA3aHHBIE C HUMH YCIYTH COJiep>KaHUs aOOHEHTCKOM JMHHUM, CEPBHCHOTO U
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WH()OPMAITMOHHO-CIIPABOYHOTO O0CITyKMBaHUS, OKa3biBaeMmble OmeparopoM AOOHEHTY COTJIACHO YCJIOBHSM
Horosopa.
«CTtoponsl» - AboneHT u Oreparop, yIIoMHHaeMbIe COBMECTHO.

Paznea II. ITopsinok 3akia0veHus: ¥ npojienus aeiicteus Jlorosopa

Cratbs 3. Ilopsiaok 3aki04eHus1 U NPoAJieHus aeiicreus Jloropopa

3.1. JIoroBop BCTyIaeT B CUIIy U CTAHOBUTCS 0053aTEIBHBIM ISl CTOPOH C MOMEHTA €Tro 3akitoueHus. [1pu
3akimoueHnn JloroBopa MoImyckaeTcsl HCIIONB30BaHUE aHajora COOCTBEHHOPYYHOW ITOAIMUCH, B TOM YHCIE
(aKCUMUIBHOE BOCIIPOU3BEACHUE MOAMUCH YIIOJIHOMOUYEHHOTO JIUIA ¢ TIOMOIIBIO CPEICTB MEXaHUYECKOTO HIIH
MHOTO KomupoBaHuA. Eciau mHOe He corsacoBaHo cTopoHaMu B JloroBope, MOCIEAHUN CUUTAETCS 3aKIF0UEHHBIM
Ha HEONpeJeNeHHbIH CPpoK. B ciyuae 3aximoueHusl CTOPOHAMH CPOYHOTO JloroBopa, eciii HHOE HE yCTaHOBIEHO
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu, €ro ACMCTBUE MPOMJIECBAETCA KaXIbli pa3 Ha
CIEYIOIUI TIepHOJl, paBHBIH IMEepBOHAYAILHOMY CpOKy naedcTBus JloroBopa, ecmu AOOHEHT He 3asBHT 00
obpaTHOM HeE TO3[HEEe, YeM 3a JBE HEICTW 0 OKOHYAHWS Cpoka ero nmedicrtBus. Jlo 3akmoueHus JloroBopa
OnepaTtop Ha OCHOBaHMM 3asBIIEHHUs, NOJaHHOro 3asBuTeneM Omneparopy, MPOBOIUT MPOBEPKY HATHMUUA
TEXHMYECKOW BO3MOXKHOCTH OKa3aHMs YCIyr. 3asBUTENh B CiIy4ae HEOOXOAWMOCTH OO053aH MPEIOCTaBUTH
yHoJIHOMOYEHHbIM JmuaM Omneparopa goctyn B [lomemieHue B coOTrlacoBaHHOE CTOPOHAaMH BpeMs B ILEJSAX
paspemieHus BOIpoca O TEXHUIECKOH BO3MOXHOCTH MPEAOCTaBIEHHUS 3asBUTEINIO TOCTYTA K Y CITyTaM.

3.2. B cootBercTBUM co cT. 6. PenepanpHoro 3akoHa «O MepCOHANBHBIX NaHHBIX» Omnepartop B LENIX
3aKIIIOYEHUS W/MIU HCIONHEeHUs J[oroBopa, a Takke B LENAIX COONIOJIEHUS NEHCTBYIOMIETO 3aKOHOIATEIhCTBA
oOpabaThIBaeT MepcoHANbHBIE JaHHbIe AOOHEHTa C HMCIIOIb30BAHUEM CBOHMX MPOTPAaMMHO-AIIapaTHBIX CPEICTB
win 0e3 UCIOJb30BaHHS TaKOBbIX. [1o7 00pabOTKON NEpPCOHANBHBIX JAHHBIX IMMOHMUMAETCS JII000e IeHCTBHE
(omeparnusi) uiar COBOKYITHOCTh IEHCTBUI (OTieparnii), COBEpIIaeMbIX C UCIOIb30BAHIEM CPEJICTB aBTOMATH3AINN
i 6e3 UCTIONIB30BaHMsI TaKUX CPEJCTB C MEPCOHANBHBIMY AAaHHBIMH, BKJII0O4as cOOp, 3aluch, CHCTEMaTH3AIIHIO,
HaKOIUIEHHE, XpaHEeHHEe, B T.4. KOMHUW JIOKYMEHTOB, YJOCTOBEPSIONIMX JHMYHOCTh, yTOYHEHHE (OOHOBIEHHE,
W3MEHEHHWe), W3BJEUYCHUE, WCIONb30BaHNe, OO0e3MMYrBaHue, OJOKHpPOBaHWE, YyAaleHHe, YHHYTOXKCHHE
MEPCOHANILHBIX JIAHHBIX.

3.3. Heorpemsiemoii 4acTeio JloroBopa SIBISIIOTCS HAcTOSIIME YCIIOBHA, BbIOpaHHBIH AOOHEHTOM
TapudHslii mnaH, a Takke yCIOBUS JONOTHATENBHBIX COTIaIeHUH (oQepT), MPUHATEIX AOGOHEHTOM B MOPSAKE U
Ha YCJIOBHUAX, YCTAaHOBIEHHBIX OTiepaTopoM.

Pazngean I11. IlepevyeHb, 00beM U KAa4eCTBO Y CIyT

Yeayr Crates 4. [lepedens Yceayr

4.1. lepeuens Ycuyr, oka3piBacMbix AOOHEHTY, omnpexensiercsi BbIOpaHHbIM AOGoHeHTOM TapudHbM
IUIAHOM C YY€TOM HMHBIX YCIYT, 3aKa3aHHBIX AOOHEHTOM AONOJHUTENHHO B COOTBETCTBUH C JIEHCTBYIOIIUMHU
npemtoxkeHmsiMu Omeparopa.

Cratbs 5. O0beM ycayr

5.1. Ompenenenne oobema Yciyr, okazaHHBIX AOoHEHTY OrepaTropoM, OCYIIECTBISETCS HA OCHOBaHUHU
nokazaamniit ACP Omeparopa.

5.2. Coyeranne cyMM paHee BHECEHHBIX IUIaTexed, ycnoBuii Tapudnoro mnnmana u oObema
MCIONB30BaHHBIX AbOoHeHTOM Ycmyr B ACP ¢opmupyer ocrtarox JlumeBoro cuera. BemmumHa ocTatka
npezcTaBisieT cobol 0000mmeHHyl0 HHpopManuilo 06 obobeme Yciyr, KOTOPBI MOXET OBITh HCIONB30BaH
AOGOHEHTOM (TIOJIOKUTETIBHOE 3HAYCHHWE OCTAaTKA) WM ObUI HCIOJIB30BaH AOOHEHTOM IIOCJIE MOJHOTO
pacxoIoBaHUs Ha OIUIaTy Y CIIyT BHECEHHBIX IDIaTeXKeH (OTpUIlaTeIbHOE 3HAYCHUE OCTaTKa). BHeceHne muraTexeit
OTpakaeTcsl KaK yBEJIIMYEHHE OCTAaTKa Ha JIMIEeBOM cueTe, B3UMaHHWE IUIATHl 3a OKa3aHHbIE YCIYI'H — Kak €ro
YMEHBIIECHHE. YMEHBIIEHHE OCTaTKa MPOM3BOAMUTCS Mcxods u3 Tapudos Ha Ycmyru c 6e3 yuera HIAC u uHBIX
HAJIOTOB, BKJIFOUAEMBIX B IIeHy. OTpHUIIaTeIbHOE 3HAU€HHE OCTaTKa BBIpakaeT pasMep 3a10/KeHHOCTH AOOHEHTA.
Csenenus 06 octatke Ha JIunieBoMm cuete AGOHEHTA CPENICTB, BHECEHHBIX 1 HEM3PACX0J0BaHHBIX AOOHEHTOM IpH
noTpebneHnn Y cnyr, GUKCUPYIOTCS B JIMIHOM KaOMHETE M YKAa3bIBAIOTCS OTICIHLHON CTPOKOM B CUETaX.
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Cratbs 6. KauecTBO cBsi3u B cetn Oneparopa

6.1. KauectBo VYcayr Omnepatopa COOTBETCTBYeT AEHCTBYIOIIMM B P@ TeXHMYECKMM HOpMaM H
MMEIONIMMCS JTHIEH3UAM. TexXHIUYeCKre T0Ka3aTeIn U HOPMBI, B COOTBETCTBUH C KOTOPHIMHU OKa3bIBAIOTCS YCIYTH
cBA3H, 3adukcupoBansbl B [punoxennn 1 HacToAmuKX Y CIOBUH U SBISIOTCS X HEOTheMIIEMOH dacThio. OmepaTop
MPEIOCTABISIET YCIYTH CBS3U KPYTJIOCYTOUHO, €XKEIHEBHO, 0€3 MEepephIBOB, 38 HMCKIIOUCHHEM IMPOBEACHHS C
cobOironenneM TpeOOBaHW JEUCTBYIOIIETO 3aKOHOAATEIhCTBA, IJIUIEH3UH HEOOXOIMMBIX pPEMOHTHBIX H
NpopHIAKTHYECKHX padoT.

6.2. Omiepatop He HeCET OTBETCTBEHHOCTH 33 HEJOCTATKH Y CIIyT, BOHUKIINE BCIEICTBUE HCIIONB30BaHUS
AOOHEHTOM HEHCIIPABHOI'O, HE OTBEYAOIIEr0 YCTAHOBJICHHBIM TpeOOBaHUAM AOOHEHTCKOI0 000pyA0BaHus, 1100
AGoHeHTCKOTO 000pyIOBaHUs, KOTOpoe OBIJI0O H3MEHEHO WM MOAW(GHUIMPOBAHO ©O€3 COrjaacoBaHusl C
npomsBoauTenieM U OmepatopoM. Ecmm mms mosmydeHus YcCIyr HCIOib3yeTcss AOGOHEHTCKOe 000pyIoBaHUE,
KoTopoe TpeOyeT sHeprocHabxenus, OnepaTop HE HECeT OTBETCTBEHHOCTH 3a TIEpEpBIBBI B OKa3aHWUU Y CIYT,
BBI3BaHHBIE OTCYTCTBHEM, ITepeO0sMH B TAKOM SHEPTOCHA0KEHUH.

6.3. OnepaTop MOKET MPUOCTAHOBUTH OKa3aHUE YCIYT B CIIy4ae BOSHHUKHOBEHUS aBaPUIHBIX CHTYAaIlHi,
NPENSTCTBYIOINX JaTbHEHIIEMy OKa3aHUIO Y CIIYT, a TAKXKe PH HEOOXOAMMOCTH NPOBEACHHUS IPYTUX PEMOHTHBIX
n/nnmm npodunmakTHueckux padoT. Cpokr W MOPSAOK yCTpaHeHHsS HEWCIpaBHOCTEH B ceTH cBsazu Omepatopa,
MPEMSTCTBYIOIIMX MOJIb30BAHUIO Y CIIyTaMH, a TAK)KE CPOKU MPOBEACHHSI PEMOHTHBIX M/MIH MPO(PHUIAKTHISCKUX
paboT yCcTaHaBIMBAIOTCS JIOKAIBHBIM akToM OriepaTopa v JOBOASTCS 10 cBeleHUsI AOOHEHTOB B MECTaxX pabOTHI C
AOoHEHTaMH, TyTeM OTIIPaBKH oOmoBemieHui B JImdHble kaOWHeThI AOOHEHTOB, a TaKXe MOTYT OBIThH
omybnukoBansl Ha Caiite Oneparopa.

Pa3nen IV. IlpaBa u o6si3anHocTH CTOpOH

Cratba 7. IlpaBa AGoHeHTA

7.1. llomydate nmoctoBepHyro wuHbopManuio 00 Omneparope, pexume ero paboTe, o00BeMe
MPEIOCTABISIEMbIX Y CIIYT, BHICTABICHHBIX CUETaxX 3a OKa3bIBaeMble Y CiyrH, nepeude Ycnyr u TapudHbIx ruaHax,
a TaKkke MHYI0 WH(POPMAIIHNIO, CBI3aHHYIO C MPEIOCTaBIeHUEM Y CIIYT.

7.2. B ycTaHOBIEHHOM HACTOSIIIUMH Y CIOBUSMHU IOPAIKE M3MEHSTH UCIONb3yEeMbIil MepedeHb YCIyT,
TapudHnslii maH.

7.3. B ycTaHOBIIEHHOM HaCTOALIUMHE Y CJIOBHSMH MOPAIKE MTPHOCTAHOBUTH MOJyUEHHE YCIYT CBSI3H, BCEX
WJIH YacTH.

7.4. TpeOoBaTh yCTpaHEHHUS HEUCIPABHOCTEH, MPEIMATCTBYIOIINX TOJIH30BAHUIO YCIyTraMH, B CPOKH,
yctanoBieHHbIe B [Ipunoxxenne Ned “Ilopsnok ycTpaHeHHS HEMCTIPAaBHOCTEH .

7.5. Ilpu pacTop>KeHUH JOTOBOpa B OHOCTOPOHHEM MOPSIKE M0 3asBICHUIO JTI000H U3 CTOPOH, a TaKKe B
ciIydae, €CIM JIOTOBOp PAacTOPTHYT IO COIVIAIICHHI0 CTOpOH, AOOHEHT BmpaBe TpeOOBaTh BO3BpaTa CPEICTB,
HaxXoIsIIMXCs Ha OalaHce Ha €ro JIMLEBOM CUETy Ha JaTy pPacTOpXKEHHUS JOTOBOPa, 3a BBIYETOM CpEACTB,
noiekamux yrurare OnepaTopy 3a okazaHHBIE HaUIEKAIIUM 00pa3oM yCIyTH B IIEPHOJ] IEHCTBHS TOTOBOPA.

7.6. Ilpn HAMM4INK TEXHUYECKUX NMPUYHNH, yKa3aHHbIX B [Ipunoxennn Ne 4 “Ilopsaok momgaum, o0paboTKu
oOpaieHuii U yCTpaHEHHs HEWCIPABHOCTEW, SBISIONUXCS HEOTHEMJIEMON YacThIO HACTOSIIEro JIOTOBOPA,
TTOBJIEKIITNX OTCYTCTBHE OKa3aHUS YCIyT CBsI3M, AOOHEHT BIpaBe MoTpeboBaTh BO3BpATa YIUIAYCHHBIX IT0 IOTOBOPY
CPEJICTB 3a MEepHO/, SKBUBAJICHTHBIH NMEPHOy HEOKa3aHHsI YCIyT B COOTBETCTBUU C HACTOSIIIIUM ITYHKTOM.

Cratba 8. O0a3aHHOCTH AOOHEHTA

8.1. Ipm 3akmouenuun JJoroBopa npemoctaButh OnepaTopy HEOOXOIUMBIE M JOCTOBEPHBIC CBEICHUS O
cebe B oObeMe, MpeayCMOTPEHHOM JloroBOpOM, W TOATBEPAWTH WX JIOKYMEHTANbHO. B ciydae m3MeHeHHS
yKa3aHHBIX CBEJCHMA AOOHEHT 00s3aH B TCUCHHE IIECTHUICCATH IHEH TOCTe TaKMX M3MEHEHUU TPEIOCTaBUTH
Oneparopy HOBBIE JOKYMEHTAJILHO MTOTBEPKICHHBIE TaHHbIe. AOOHEHT 00s3yeTcs cooduiate OnepaTopy B CPOK,
He MPEBBIIIAOIINHN MMECTHIECATH JHEH, O MPEKPAIEHIH CBOUX IIPaB BIIaJICHUS H/WITH MTOJIb30BaHus [lomemenuem.

8.2. O3HaKOMHTBCS C HACTOSAIIMMH Y CIIOBHSIMH, ITEPEYHEM BO3MOXKHBIX YCIyT, TapudaMu Ha YCIyTu
nHpOopMaIuen o HacTpoiikax AGOHEHTCKOTro 000pyJI0BaHMS 0 Hayasa MOJb30BaHUs Y CIIyTaMH.

8.3. Ilomp30BaThest YCIIyraMu B COOTBETCTBHH ¢ HACTOSAIIUMH Y CJIOBHSMH U 3aKOHOIATENNbcTBOM PD. He

HUCIIOJIB30BaTh chyrI/I B IPOTHUBOIIPABHBIX LECJIAX, a pPaBHO HC COBCPIIATH HeﬁCTBHﬁ, HAaHOCAIIHNX BPCO OnepaTopy
4
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W/WIHA TPETbUM JIMIaM, HE COBEpIIaTh NEHCTBHU, MPEMATCTBYIONMX HOPMAIbHOMY (YHKIIMOHUPOBAHHUIO CETH
CBSI3U, 000pYIOBaHUs, IPOrpaMMHOTO obecnieueHuns OnepaTopa W TPETHUX JIHIL, HE MCIIONB30BaTh YCIyru 0e3
JIOTIOJIHUTENILHOTO TMHCEMEHHOTO corjacoBaHusi ¢ OmnepaTopoM [uis TPOBENSHHS JIOTEpEi, TOJIO0COBaHHM,
KOHKYPCOB, BUKTOPHH, PEKJIAMBI, OIIPOCOB, MACCOBBIX PACCBHUIOK COOOIIECHHI, YCTAHOBKH IIUTFO30B YISl AOCTYIA K
CeTU DIIEKTPOCBSI3M W VHTepHeT-TedeoHHM, OpTraHH3alUU AOCTYyIa C CETH CBA3H OOLIETr0 IMOJb30BaHUS K
MOJIEMHBIM ITyJlaM, y3JlaM Tepefadyl NaHHBIX M TEIeMaTHYeCKHX CIIy)KO, KapTOYHBIM IUIaT(opMaM W T.I., HE
¢danscuduuupoBars [P-anpec, aapeca, WCHONb3yeMble B JPYTHX CETEBBIX IPOTOKONAX, & TaKXKe MPOUYYIo
Ciy)keOHyr0 WH(GOpMAIMIO TMPHU Tepenadye AaHHbIX. AOOHEHT Takke He BIIpaBe HCIIOJB30BaTh CETh CBS3U
Onepatopa JiIsl IPoITycka TpapuKka OT UHBIX ONIEPATOPOB CBS3H.

8.4. CBOEBpEMEHHO OIUIAYMBAaTH KaK OCHOBHBIC, TaK W TEXHOJOTHUYECKH HEPa3pHIBHO CBSI3aHHBIC C
yciyramu cBsizu ycryru OnepaTtopy, B TOM YHCIE YCIYTH MO TEPBOHAYAIFHOMY TMOAKIIOUEHHI0 AOOHEHTa K CeTH
Omneparopa, B COOTBETCTBUHU C METO/IOM OILIATHl Y CIyT, Tapu(pHBIM IUTAHOM M HACTOSILIUMHE Y CIOBUSIMHU.

8.5. OcymecTBIATh, CBOM NpaBa Kak AOOHEHTa JIMYHO MO0 dYepe3 MPeACTaBHTENs, ACHCTBYIOIIETO Ha
OCHOBAaHMH 3aKOHA WM JOBEpeHHOCTH. IIpm 3TOM JOBEPEHHOCTh OT (HHU3WYECKOTO JHIA JOJDKHA OBITh
YAOCTOBEpEHa HOTapHajibHO JHOO odopMieHa WHBIM [OIMYCKaeMbIM NCHCTBYIOIIUM 3aKOHOAATEIECTBOM
croco6oM, MO3BOJISIOIINM JOCTOBEPHO OMPEAETUTh (PaKT €€ BhAa4YM JIMIIOM, yKa3aHHBIM B JOBEpeHHOCTH. Bce
JIEHCTBUS, COBEPIICHHBIC C UCIOJL30BAHUEM CIOCOOOB MIEHTU(HUKAIMK, YCTaHOBICHHBIX Omneparopom, B T.U.
nocite uaeHTudukanuy Ha Caiite Oneparopa, IpoHACHHONW B MOPSAAKE, onpeneiacHHoM OnepaTtopoM, CAUTAIOTCS
MPOU3BEICHHBIMH OT IMEHH U B HHTepecax AOOHEHTa.

8.6. [IpuHATH MEpBI MO MPENOTBPAIICHUIO TONH30BAHUSA Y CIYraMH TPETHUMH JIUIAMHU OT €r0 UMEHH
(oOecneunTh COXPAaHHOCTH MApOJICH U MTPOYUX KOJIOB aBTOPU30BAHHOTO JTOCTYIIA).

8.7. ObecnieunBaTh OecCTpemATCTBEHHBIH aocTyn paboTHukaM Omeparopa (NpU TPEABSIBICHHH HMH
CITyke0HOTO YJIOCTOBEPEHUS) JJIsl BBINIOJIHEHHS pa0oT, HEe0OXOIUMBIX BO HCIONHEHUEe JloroBopa, a Takxke JUis
MPOBEJICHHS OCMOTPa, PEMOHTa M TEXHHUYECKOTO OOCIYXKMBaHWS OOOPYJOBaHUS CBSI3M M JIMHAH CBSI3H B
[Momemenusix, a Takxke K OOIEMYy HMYIIECTBY COOCTBEHHHKOB ITOMEIIEHUH MHOTOKBapTHUPHOTO JOMa WIIH
YaCTHOTO JIOMa, Ha KOTOPOM pa3MelIeHbl 000pyA0BaHUS CBSI3U U IMHUH CBS3H.

8.8. CoOmoaTh HaISKAIIYI0 JKCIuTyaTanuto AOoHeHTCKOW nuHuM (B rpanunax [lomenienus) wu
ob6opynoBanus Omneparopa, ycraHoBieHHOTo B [lomemniennn.

8.9. He ocymiecTBnATh IeHCTBHA C IENbI0 M3MEHEHHS HACTPOEK OOOpYJOBaHMSA WIIM TNPOTPAMMHOTO
obecrieuenust Oneparopa WK MHBIEC AEHCTBUS, KOTOPBIE MOTYT MOBJIEYb 32 cO00H cOou B pabore 000pyI0BaHUS
WJIN TIpoTrpaMMHOTO obecriedeHus Omneparopa.

8.10. Conepxath AOOHEHTCKOE 000PYIOBAaHKE B HAJJICKAIUM COCTOSIHUU, B TOM YHCJIE, B TIEPUOJ] CPOKa
JefcTBHSI TapaHTUH AOGOHEHTCKOTO0 000pYIOBaHHMS, COCTABIIIONIETO 12 (IBEHAaTh) MECALIEB C IaThI IIepeaadn
Takoro o6opyaoBaHus AGOHEHTY.

Crartpa 9. IIpaBa OnepaTopa

9.1. Ompenenarp yciaoBUsA OKa3aHHS YCIyr, B TOM duciie TapugHBIX MIaHOB, MOCPEACTBOM BBEACHUS
HOBBIX Tapu(HBIX IUTaHOB/Y CITYT W/MIM BHECEHUS] N3MEHEHUS B ICHCTBYIOIINE YCIOBUS OKa3aHUs Y cIyr/Tapuebrl
B MIPEyCMOTPEHHOM HACTOSIIMMU Y CIIOBUAMH TTOPSIIKE.

9.2. IIprocTanaBmUBaTh C COOIOIEHIEM 3aKOHOIATENIFHO yCTaHOBIEHHOW MPOIeTyphl OKa3aHHe Y CIyT,
BCEX MM 4YacTH, B clyyae HapyuieHusT AOOHEHTOM NpaBWJ, YCTAHOBJICHHBIX HACTOSIIIUMH Y CIOBUSIMH
(loroBopoM), B TOM dYHCJe HapyIIeHHS CPOKOB OILIATHI YCIyT, a PaBHO INPH HECOOMomeHUH AOOHEHTOM
HOPMATUBHBIX TPABOBBIX aKTOB B 00JAaCTH CBS3M - BIUIOTH JO yCTpaHEHHs HapymeHud. [IpuocraHoBieHue
OKazaHUs YCIYyT NpW OKa3aHWH YCIYT I HYXKI 0OOPOHBI CTPaHBI, OE30MMaCHOCTH TOCYJapCTBa M 00eCIIeYeHNUs
MPABOMOPSIKA BOZMOKHO M OCYIIECTBIISIETCS TOIBKO B CIIydasxX M B MOPSIIKE, YCTAHOBICHHOM 3aKOHO/IATEIbCTBOM
0 CBSI3U.

9.3. Ilpu 4Ype3BBIUANHBIX CUTYaIUSX MPUPOJHOTO M TEXHOTEHHOTO XapakTtepa Omeparop B TMOpSIKE,
OTIpe/IeICHHOM 3aKOHOAATEIbCTBOM, BIIpaBE BPEMEHHO IMPEKPATUTh WM OTPaHUYUTHh OKa3aHHE YCIyr CBSI3H.
VYTOMHOMOUYEHHbIE TOCYyIAPCTBEHHBIE OPraHbl B COOTBETCTBHUHM C 3aKOHOAATEILCTBOM Poccuy MMEIOT mpaBo Ha
MIPUOPUTETHOE TIOJIH30BAHNUE yCIyTaMH CBSI3H.
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9.4. Oneparop 00s3yeTcs B MEPUOM NEHCTBUS TapaHTHHHOTO CPOKa, MPeTycMOTpeHHOro myHKTOM 8.10.
HACTOSIIETO IOTOBOPA, NPOU3BOAUTE 3aMEHY HEHCIPABHOTO AOOHEHTCKOTo 000pYIOBaHUS CBOUMH CHJIAMH H 32
CBOI1 cuer 1o 3asiBke AGoHeHTa. B cirydae BeIxoa u3 cTposi AGOHEHTCKOTO 000PY/I0BAHHUS MTOCIIE HCTEYCHUS CPOKa
rapaHTHHHOTO 00CITyKMBaHUsA, AGOHEHT 00s13yeTcs MPOU3BECTH €T0 3aMEHY CBOMMH CHUJIaMH U 33 CBOU CYET.

Cratba 10. O6s3anHocTu OnepaTtopa

10.1. IIpenocraButh AGOHEHTY TpH 3aKIFOUeHNN JloroOBOpa HEOOXOIUMYIO M IOCTOBEPHYIO HHPOPMAIIHTO
00 Yciyrax, HX niepedHe U MpaBHiIax OKa3aHwus, Tapu(HbBIX IIaHaX, TOPSIKE U YCIOBUSX OIUIATHI Y CIIYT, MOPSAKE
Y CpOKaX JOCTaBKH CUETOB.

10.2. OpranuzoBarb OecriaTHOE KOHCYJITHPOBAaHHUE MO BOIIPOCAM MOJIB30BaHMS Y CIyraMu M PaciyeToB 3a
Yciyru, B T.4. IpenocTaBisaTh HHQopManuio o Tapudax Ha Yciryru u coctossauu JluneBoro cuera AGOHEHTA.

10.3. [IpuaMaTH HEOOXOUMBIEC OpTaHNU3AIIMOHHBIC MEPHI IS 3alTUTHI IEPCOHATBHBIX TaHHBIX AOOHEHTa
Y COOJIIOJIaTh MHBIC YCTAHOBJICHHBIC TPEOOBaHUS K 00ECIICUCHUIO KOH(PHUICHIIMAILHOCTH CBEICHUH 00 AGOHEHTE.

10.4. Hauates oka3piBaTh AOOHEHTy VYCIyrd B TEUYEHHE CpPOKa, NPeAyCMOTpeHHOro JloroBopowm,
JlonoHUTENBHBIMU coTaeHusiMu U [punoxenusimu k JloroBopy.

10.5. OcymiecTBIATE TEXHHYECKOE OOCTYyKMBaHHE AOOHEHTCKOW KaOelbHOW pa3BOAKH (AOOHEHTCKHX
JTUHHH, PacIIONIOKEHHBIX B 3[aHUH, Tie Haxoautcs [lomemenne), B TOM 4ucie IPOU3BOANTE PEMOHT U 3aMEHY
MOBPEKACHHBIX Y4acTKOB abDOHEHTCKON KkabenbHOH pa3zBonkd. [1ogpoOHO 30HBI OTBETCTBEHHOCTH YKa3aHBI B
[Tpunosxenun Ne2 “PazrpaHndeHne 30H OTBETCTBEHHOCTH

10.6. TTo 3assBke AGOHEHTA MPON3BOIUTH PEMOHTHBIE pa0OTHI AOOHEHTCKOH JIMHIY, HAXOAAIICHCS B 30HE
OTBETCTBEHHOCTH a0OHEHTA.

10.7. Cobmongate ycraHoBieHHbIe OrepaTtopoM CpPOKHM W TIOPSAOK YCTpPaHEHUS HEUCIPaBHOCTEH,
MIPENATCTBYIOIINX MTOJIb30BAHUIO TeIEMAaTHUECKUMH YCIyTaMU CBS3H U YCIyTaMH IO nepejiadye JaHHbIX.

10.8. OmepaTtop 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 38 HEUCIIOJIHEHHE WIIM HeHaJIeKallee UCTIOTHEHNE
MPUHATHIX Ha cebs o0s3aTenseTB 1Mo JloroBopy, €cii MX HEWCIIONHEHWE WM HeHaJIe)Kallee HCIOTHEHHe
MIPOU30IILIO BCIACICTBUE OOCTOSATENBCTB HEMPEOAOJIUMOM CHIIBbI, IO BUHE TPEThUX JIUI] W B CBS3H C JICHCTBUSIMH
AOoHeHTa.

10.9. B cnyuae npusnedenus OnepaTopoM TPETHEro JIMIIA ISl OCYIIECTBICHUS ¢ AOOHEHTOM-I0JKHUKOM
B3aMMOJEHCTBUSA 110 BO3BpATy MPOCPOUEHHOM 3a10KeHHOCTH, OnepaTop Wi JIMLO, JEHCTBYIOIIEE OT €ro MMEHU
U (WIK) B €T0 WHTEepecax, yBeAOMIIsIeT 00 37ToM AGOHEHTa-JODKHUKA B TEUCHNE TPUALIATH PadOUduX JHEH MyTeM
HampaBJIeHHsT 1O ToYTe Oec KOHBEPTHBIM OTHPABICHHEM WM TIPOCTHIM ITHCBMOM COOTBETCTBYIOIIETO
YBEJIOMIICHHSI.

10.10. Oneparop o0s13aH TIpu TIEPBOM TTOAKITIOUeHUN AOOHEHTa K ceTH VIHTepHET yCTaHOBHUTH MOCIICTHEMY
TEPMHHAJ ¥ TIOJIKIFOYUTh K HEMY TOJIBKO OJTHO TEXHOJIOTHYECKOE YCTPOMCTBO (POYTEp MK KOMITbIOTEp) AOOHEHTA.
WHple BO3MOXKHBIE K OKa3aHWIO YCIYTH B BHJE NMPOW3BENEHHUS PadOT MO MPOKIAIKe KOMMYHHUKAIMA BHYTPH
noMeneHni AGOHeHTa, OIKIII0YeHNEe HECKOIBKIX ToueK AGoHeHTa K CeTH, yCTaHOBKA PO3ETOK U T.II. SIBIISIFOTCS
JIOTIOJTHUTENILHBIMHU YCITyTaMU U He BXOSAT B CTOUMOCTH JloroBopa u B 00s13aHHOCTH OTiepaTopa Mpy MOAKITI0YSHAH
AobonerTta k cetu MaTepHer. Takne JOMOTHUTENBHBIE YCIYTH MOTYT OBITH OKazaHbl OmepaTopoM AOOHEHTY 3a
JOTIOJTHUTENbHYIO IUIAaTy Ha OCHOBAHHMM 3aKIIOUEHHOTO MEXKIY CTOPOHAMHU JOMOJHUTEIBHOTO COTJIAIICHHS K

Horosopy.

Pazgen V. CTouMoCTh YCJIYI M NOPSAI0K PacyeToB

Cratps 11. Tapudsi Ha Ycayru

11.1. Tapudsr ©Ha VYcnyru, eauHUOB TapupuUKanuud Ycayr ycraHaBnuBaooTcs —OmnepaTopom
CaMOCTOSITETbHO B Tapu(HbBIX IIaHAX U AONOIHUTEIBHBIX cornamenusx (odeprax) k Jorosopy.

11.2. Tapudsr Ha Coneprkanue aOOHEHTCKOM JIMHUM yCTaHABIUBAIOTC ONepaTopoM caMOCTOSATENHHO IO
MPUHIMITY KOMICHCAIIMIO 9KOHOMHUYECKH 00O0CHOBAaHHBIX 3aTPaT, CBSI3aHHBIX C OKa3aHUEM STOW yCIYTH CBS3H IO
KaXJIOMy ajipecy OKa3zaHHs yciyr cBsi3u. Omneparop BIpaBe B OJHOCTOPOHHEM IOPSIAKE M3MEHUTh CTOMMOCTD
yciyrH, yBenoMuB AGoHeHTa 3a 10 mHel 10 BBEEHUS B ICHCTBHE HOBOM CTOMMOCTH YCIYTH ITyTeM ITyOIHKAIIAN
nHpopmaruu Ha Caiite onepartopa https://zextel.ru/
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11.3. Muadopmarus o melcTByromux ¥ HOBEIX Tapudax Ha Ycmyrn u Tapudupix mranax Omneparopa
MPeIoCTaBIsAETCS B MecTax paboThl ¢ AGoHeHTaMu, a Takxke Ha Calite Oneparopa https://zextel.ru/

Cratbs 12. MeToa pacueToB

12.1. [lpuMeHUMBIE TIPU OKa3aHUM YCIYI METOJ pacyeTOB YKasbiBaeTcsi B TapupHOM IJIaHe WU
JONIOJHUTENBHOM corjamenud (odepre). OmiaTa MOXKeT NPOU3BOAUTEHCS HANWYHBIMU ACHEKHBIMU CPEICTBAMH H
Oe3HaIUYIHBIM CIIOCOOOM.

12.2. Omrara myTeM BHECEHU aBaHCa (aBaHCOBBIN MeTOJ] pacueToB). [Ipy aBaHCOBOM METO/Ie pacueTOB Ha
JluneBoii cuer AGoHeHTa /10 Hadana mpefocTaBieHus Y ciayr AGOHEHT BHOCUT aBaHC (TUIaTex), oOpa3yromuil Ha
JlunieBom cuere ompenensemslii OneparopoM MOJOKUTENBHBIA OCTaTOK. Ilpu 3TOM pacdeTsl MpPOU3BOASATCS
AOGoHeHTOM 3a (akTHYECKH OKa3aHHbIe B PacueTHOM nepuoae Y ciayry, ¢ yueToM BHECEHHON paHee CyMMBI aBaHCa.
ABaHCOBBIE TUIATE)XH, BHECeHHbIe Ha JIumeBoi cuer AOGOHEHTa, NCIOMB3YIOTCS IS OIUIAThl Y CIYyT 1O Mepe MX
notpebnernss AOoHeHTOM. CyMMBI aBaHCOBBIX IUIATEXKEU OMPENCHISIOTCS camMuM AOOHEHTOM, HCXOAS W3
MpemnoiaraeMoro o0beMa IOTpeOieHUsT 3aKa3blBaeMbIX YciIyr ©u BblOpaHHoro Tapudroro mrana. Ilpm
3axmoueHnn JloroBopa AOOHEHT BHOCHUT MEpPBBI aBaHCOBBIN IJIATEX B CyMMe, ONpEIeNsieMOi BBIOPaHHBIM
TapudusM mianoM, nocie yero OnepaTop HauMHAET OKa3bIBaTh eMy Ycuyru mo [orosopy. Omepartop Brmpase
orpaanyuTh OOBEM IPEOCTABIIEMBIX Y CIYT WM ITOJIHOCTHIO IIPEKPATHUTH MTPeloCTaBiIeHHE Y cIyT AGOHEHTY MpH
nocrymienun B ACP Oneparopa undopmanmu o6 oTcyTcTBuM Ha JIMleBOM cueTe AOOHEHTa MOJIOKUTEIHHOTO
ocraTka. Bo300HOBIeHHE TpeNOCTaBIeHUs Y CIYT TPOHW3BOIUTCS IIOCIE TOCTYIUIEHHS Ha CYET WM B Kaccy
Omnepatopa Wi YTOJHOMOYEHHOMY JIMITy OYEPEAHOTO aBaHCOBOTO IUIATEXa, 00Opa3yromIero MOJOKUTEIbHBIN
ocTtaTok Ha JlueBom cyere.

Cratbsa 13. Oniiata Yceayr

13.1. Pacuetst Mexay OnepaTtopoM 1 AOOHEHTOM MPOU3BOIATCS B PyOIISIX.

13.2. MOMEHTOM HCIOJNHEHHs JICHEKHOTO 00s3aTrenbcTBa. AOOHEHTAa CYHMTACTCS MOMEHT CIHCAaHUS
JICHEKHBIX CPEJICTB C JUIEBOro cueta AGOHeHTa B cyeT omyarhel yciryr Omeparopa corsmacHo TapudHoMy mumany
Ha ocHoBaHMHU nokazanuit ACP Oneparopa.

13.3. AGOHEHT TIPOM3BOJUT OIIATy 3a YCIYyTH ¢ ykazaHueM JlumeBoro cueta AOOHEHTA, W/WIM WHBIX
UAeHTH(PUKATOPOB, YCTaHOBICHHBIX OmepaTopoM.

13.4. B ciyyae IpHOCTaHOBKH OKa3aHUs YCIIYT CBSA3H 110 3asBlIeHNI0 AOOHEHTa, HAUMCIICHHE TUIAThI 33 3TH
YCIIyTH HE TPOM3BOAATCS. 3a BpeMsl MPHUOCTAHOBKH OKa3aHMS YCIYyT CBA3HM OMNepaTopa HAYMCIAET, a a0OHEHT
o0s3yercs ormaruth CoaepikaHne aOOHEHTCKOH JIMHHU B pazMmepe, ykazanHoM B [Ipunoxkennn Ne 3 “Yemyru u
Tapudsr”.

13.5. B cimygae oOpa3zoBanus 3amonkeHHOCTH AGoHeHTa 1o orutate Comepskanusl aOOHSHTCKOW JIMHUU 3a
nepuoj 0ojee, 4eM 2 Mecsla, orepaTop BOpaBe OTKIIOYATE AGOHEHTCKYIO JTHHHUIO TOT0 AGOHEHTA OT CETU CBS3H
Omnepatopa. [loBTOopHOE MOAKIIOUeHNE AOOHEHTCKON JMHHM K CETH ONepaTopa MPOU3BOIUTCS IO 3asBICHUIO
AOOHEHTa 1oCIIe OIUTaThl a00HEHTOM UMEIOIIEHCS 3aI0JDKEHHOCTH U CTOMMOCTH ITOBTOPHOTO MOJKITIOUEHHUS K CETH
CBSI3H IO JEMCTBYIONINM Tapudam omepaTopa.

13.6. JlenexxHple CpeAcTBa NPUHUMAIOTCA TOJBKO B COOTBETCTBHH C TIPAaBWJIAMH OIUIATBI YCIYT,
oy 0JIMKOBaHHBIMH Ha oduInanbsHOM calite Oneparopa B pa3zaeie «omnaray» https://zextel.ru/payment/. AGoHEeHT
CaMOCTOSITETTFHO HECET OTBETCTBEHHOCTH 32 PaBUIILHOCTH MTPOU3BOANMEBIX MM TIaTexkei. Eciu matéx coBepiiéH
MO HEMpaBWIBHOMY HOMEp JIMIEBOTO Cu€Ta, a TaKKe HE COJACPKUT HHPOPMALUH HEOOXOAMMOM ISt
naeHTnuKkanuu aboHeHTa (HOMep JIMIEBOTo cuY€Ta), TO CBOEBPEMEHHOE 3aYMCIICHUE OIIaThl Ha JTUIEBOW CYET
aboHEeHTa He TapaHTUPYETCH.

Paszpnen VI. Ilpoune yciosus

Cratba 14. llopsigok npexbsBieHUs NPeTeH3Ui U HCKOB

14.1. Bce pa3Hornacusi MIM CIOpPHL, KOTOpble MOTYT BO3HHMKHYTb, OYAyT, IO BO3MOXHOCTH,
YPEryIMpOBaTHCS IIyTEM IIEPETOBOPOB.

14.2. IlpenpsiBnenue  AGoHeHTOM mpeTeH3ui OmepaTopy OCYLIECTBISETCS B  YCTAaHOBJICHHOM
3aKOHOAATeNbCTBOM P® mopsake ¢ MpUIOKEHHEM HEOOXOAMMBIX Ul PACCMOTPEHUS NPETEH3HH JOKYMEHTOB,

BKJIIO4asi JOKYMEHTHI, OATBepKAatonre ¢pakT Hapymenus OneparopoM o0s13aTe’beTB 1o JJorosopy.
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Cratbsa 15. OTBeTcTBeHHOCTH CTOPOH

15.1. 3a HewcroNHEHUE WM HEHAAJIEKaIlee UCIOTHEHNE NPUHATHIX Ha ce0sl 003aTeNbCTB CTOPOHBI IO
JloroBopy HeCyT OTBETCTBEHHOCTb B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOATEIHCTBOM.

15.2. Onepatop 06s3yercss Bo3MecTuTh AOOHEHTY yiiepO, IPUIMHEHHBIH €My BUHOBHBIMH JI€HCTBUSIMHU
Omneparopa B xozae ucrnonHeHus JloroBopa, eciam WHOW pa3mep OTBETCTBEHHOCTH Omeparopa HE YCTaHOBIECH
JIEUCTBYIOITUM 3aKOHOaTeIbCcTBOM Poccuiickoit Denepaiuu.

15.3. Onepatop ocBoGoXkmaeTcss OoT 00S3aHHOCTH 3a CBOM CYET OCYIIECTBIATH PeMOHT AOOHEHTCKOM
nuHUM B rpanuuax llomemieHus, ecnM HEUCHPABHOCTh JIMHUM BO3HHMKIA: B PE3yNbTaTe MEXaHUYECKOTO
MOBPEXAECHUS 3JeMEHTOB AOOHEHTCKON JIMHHMM; BCJIEJICTBHE CaMOCTOSTENFHOTO U3MEHEHHs AOOHEHTOM
TpPaeKTOpHH KaOenbHOH pa3Boaku AOOHEHTCKOW JIMHHM; B pe3yibTaTe MOAKIIOUEHHS K AOOHEHTCKOW JIMHUH
YCTPOMCTB, HE IPEJHA3HAYEHHBIX IS IOIYy4EHHs YCIyT; B Cllyyae MOBpexaeHHs AOOHEHTCKOH JIMHUM B
pe3yJbTaTe moXapa, 3aTOTUICHHs, CTUXUITHOTO OEJCTBHUSI, XUICHUS WM YMBIIUICHHOTO TIOBPEXACHHUS TPETHUMHU
JULAMH.

15.4. CropoHa, He WCHOJHHUBINAS IJIM HEHAIUICKAITUM OO0pa3oM HCIIOIHUBINAS 005S3aTeILCTBA TI0
JloroBopy, HeceT OTBETCTBEHHOCTb, €CII HE JTOKAXKET, YTO HaJJIexkallee UCIIOJTHEHNE 0Ka3al0Ch HEBO3ZMOKHBIM
BCJICJICTBUE JICHCTBUS HEMPEOJAOIUMON CHITBI (T.€. YpE3BBIYAWHBIX U HEMPEJIOTBPATUMBIX NIPU JIAHHBIX YCIOBHUSIX
00CTOSITENILCTB), HAXOMSIICHCS BHE KOHTPOJISI CTOPOH W HEMOCPEICTBEHHO MOBJIHSBIIEH Ha BO3MOXKHOCTD
UCTIOJIHEHHA 00s13aTenbCTB. 1Ipu upe3BblyaiiHbIX CUTyanusax NPUPOAHOTO U TEXHOTEHHOTo XapakTepa OmnepaTtop B
COOTBETCTBHH C 3aKOHOJATEIILCTBOM BIIPaBEe BPEMEHHO NpEKpamaTh WM OTpaHUYMBaTh AOOHEHTY OKa3aHUe
VYemyr.

15.5.Tlpy BO3HUKHOBEHHWH OOCTOSATEILCTB HEMPEOMONMMON Critbl (“‘hopc-Maxkop™), CTOpoOHaA TIO
JloroBopy, He HMEIOIIas BO3MOXXHOCTU BBINOJIHATH 00S3aHHOCTH MO JOroBOpY, NOJDKHA HE3aMEMTUTEIHHO
HaNpaBHUTh APYTOH CTOPOHE YBEJOMIICEHHUE O CITYYHBLIEMCS, O TPUYMHAX CITYYUBILETOCS, CO CCHUTKOM Ha TOKYMEHT,
BBIJIJAaHHBI COOTBETCTBYIOIIUM HE3aBHCUMBIM KOMIICTEHTHBIM OPraHoOM, TOATBEPKAAIONINN HaIHYAe H
MPOAOJKUTENEHOCTD JCHCTBHS 0OCTOSATENHCTBA HEIPEOAOTUMOM CHIIBI.

Cratba 16. BHeceHMe M3MeHeHMII B IepeYeHb YCJIYr, HACTOSIINMEe YCJIOBHMSI M HWHbIEC YCJOBHS
Horosopa.

16.1. AGoneHT BopaBe B ycTaHoBIeHHOM OmepaTopoM MOpPsAKE M3MEHHUTH HCIOJIb3YEMBIH NEpevyeHb
VYeiyr, K KOTOPBIM OH UIMEET JOCTYII NIPH OKA3aHUH TEJIEMATUYeCKUX YCIIYT CBs3W U TapudHbIiA 11aH, yBeJOMUB
00 3TomM Omneparopa MUCBMEHHO WM TIOCPEACTBOM COBEPLICHUSI HEOOXOAMMBIX JUIS 3TOTO JeWCTBHM B JIMuHOM
KaOuHeTe.

16.2. U3meHenune u pononHeHue JJoroBopa, 3aKIOYEHHOTO B MUCBMEHHOH (opme, opopmirsieTcs myTeM
3aKJIIOUEHHs IOTOJIHUTEIBHOTO COTJIAlleHns] B NMUChbMEHHOW (opme, nuO0 myTeM coBepluieHHsS AOOHEHTOM
KOHKJIIOJCHTHBIX JAeHCTBU B JInuHOM KabuHeTe. 3anpocsl U pacnopsbkeHuss AGOHEHTa, coBepIieHHbIe B JImuHOM
KaOMHEeTe, NMPUPAaBHUBAIOTCA K OOMEHY OJIJIEKTPOHHBIMH JOKYMEHTaMH Mexay AOoHeHToM u Onepatopom
3aBU3UPOBAaHHBIMU aHAJIOTOM COOCTBEHHOPYYHOM MOJIMCH, U UMEIOT IOPUIUYECKYIO CHILY, COOTBETCTBYIOILYIO
IOPUINYECKON CHJIe JOKYMEHTOB 3aBU3HPOBAHHBIX COOCTBEHHOPYYHOMH MMOIIHCHIO.

16.3. OnepaTop BHpaBe B OJHOCTOPOHHEM IOPSAKE BHOCHTH M3MEHEHHs M JOIoJHEeHus B Jlorosop u
HacTOSIHKE Y CIIOBUS C IPEABAPUTEIFHEIM yBeToMIeHHeM AOOHeHTa myTeM mybonmukanuu Ha Caiite Onieparopa u
B Jlnuynom kabuHere aboHeHTa 3a 10 (mecATs) IHEH 0 BCTYMJICHWS TaKMX W3MEHEHUH B cuiy. llpunstuem
AboHeHTOM mpeiokeHust Oneparopa CBS3W 10 BHECEHHIO M3MeHeHWi B JloroBop W Hacrtosiue Y cloBus,
SBIISIFOTCS KOHKJIIO/IGHTHBIC ICHCTBHS 110 OIUIATe YCIYyT, OKa3biBaeMbIXx OIepaTopoM Ha HOBBIX YCIIOBHSX, TOCIIE
BCTYIUICHHSI U3MEHEHUH B CUILY, @ TAKXKE OTCYTCTBHE OTKa3a OT TAKUX W3MEHEHUIl, HanpaBIeHHOTO AGOHEHTOM B
aapec Omeparopa B Teduenune 10 (necsTv) KaleHJapHbBIX AHEH ¢ MOMEHTa OMyOIMKOBaHUS N3MeHeHn B JloroBopa
W HACTOAIINX Y CIIOBHH.

16.4. Onepatop uMeeT IMpaBO B OJHOCTOPOHHEM MOPSiAKE MEHATh Tapudbl M YCTaHABIMBATh
JIOTIOJTHUTENIbHBIE TapU(bl, a TaKKEe MEHSITh CTOMMOCTBH JOTIONHHUTEIBHBIX YCIYT, MPEIBAPUTEIHHO YBEIOMHUB
AOGoHeHTOB He MeHee ueM 3a 10 (IecsiTh) KaleHAapHBIX JHEH A0 BCTYIUICHHS B CHITY YKa3aHHBIX U3MEHEHUH, IyTeM
pa3sMeIIeH!sT COOTBETCTBYIOMIETO COOOIIeHU Ha odunuansHOM caiite Omepatopa www.zextel.ru u B JudHOM

KaOuHeTte AOOHEHTA. I[aTOﬁ YBCAOMJICHUA SABJIACTCA [aTa, YKa3aHHasA B HY6J'II/IKaLII/II/I COOTBeTCTBYIOH_Ief/i
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nH(popmaru Ha ourrabEHOM caiite Onieparopa. [Ipu cBoeM Hecortacuu ¢ ykazaHHBIMA H3MECHEHUSIMA AOOHEHT
BIIpaBEe OTKAa3aTbCA OT NPUHATHS M3MEHEHHH MyTeM MpeKpalleHHus MOJb30BaHHUS YCIYraMH CBSI3H, a TaKKe
CONPSKCHHBIEC U TEXHOJIOTUYECKN HEPa3phIBHO CBSI3aHHBIC C HUMH YCIYTH COAEPKaHUsI AOOHEHTCKON JIMHUM HIIH
JOTIOJTHUTENFHBIME YCITyTaMy A0 JaThl BCTYIUICHUS] U3MEHEHUH B cuity. [IpomomkeHe moib30BaHUsS YCIyraMu
CBSI3M, a TaKXKe COMPSDKEHHbIE M TEXHOJOTMYECKH HEPa3pBhIBHO CBSA3aHHBIE C HUMH YCIYyTH COAEPIKaHHS
aOOHEHTCKOH JIMHUU MM JIOTIOJHUTENBbHBIMU YCJIyraMH IO HMCTEUEHHUIO JaThl BCTYIUICHHS B CHILy YKa3aHHBIX
W3MEHEHUH, paccMaTpuBaeTCs Kak coryiacie abOHEeHTa ¢ BHECEHHBIMH U3MEHECHUSIMH.

Cratbs 17. IlpuocTtaHoB/eHre OKa3aHUA Y CJayr U pacTtop:xenne Jloropopa

17.1. JloroBop MOET OBITh PACTOPTHYT MO coriameHuto CTOpoH.

17.2. AGoHeHT BrpaBe B J1I00O€ BpeMsl B OJHOCTOPOHHEM MOPSAKE PacTOpPrHyTh [JoroBop mocpencTsom
oopmnenns 3asBiaeHus 00 OJHOCTOPOHHEM pacTopxkeHuu [lorosopa u nepenauu 3asBieHus: Oneparopy. Jlata
npeKpaileHus aeictsusa Jloropopa sBisieTca AaTOM Mojayu 3asiBJICHUS O pacTopxeHud JloroBopa, eciiu MHOE He
OIIpEIEICHO B 3asBJICHUH.

17.3. Omnepatop BmpaBe, yBemomuB AOoHeHTa He MeHee deM 3a 10 (mecsTh) KaleHIApHBIX THEH, B
OJHOCTOPOHHEM TOPSAKE 0TKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA B ClIyyae OTCYTCTBHSA TEXHUUECKONH BOZMOKHOCTH
OKa3aHMs yCIyr aOOHEHTY, KaK TO: BBEACHHE COOCTBEHHMKOM WJIM WHBIM BIQJIETbIIEM 3JaHus, B KOTOPOM
OKa3bIBAIOTCA YCIyTH AOGOHEHTY, WIM YIpPaBOMOYEHHBIMH JuIamu (ympasistomed kommnanuei, TCXK, u ap.)
3ampera Ha 3KCIUTyaTaluu ceTed cBsizu OmepaTopoM Ha TEPPUTOPHUM 31aHMS; MOBBILICHHE COOCTBEHHHKOM HIIH
WHBIM BJIAJICTbIICM 3JIaHWsI, B KOTOPOM OKa3bIBAIOTCS YCIYTH AOOHEHTY, WIHM YIPAaBOMOUYCHHBIMH JTHIIAMU
(ynpasmstonieii komnanueit, TCX, u ap.) cToMMOCTH apeH/IbI MECTa, O] pa3MelleHHE CETH CBS3H U 000pyJ0BaHUE
orepaTopa, IeJaroliee HEPEeHTAOeNbHOW JESTeNbHOCTh OIlepaTopa IO OKa3aHUIO YCIYyT CBA3M AOOHEHTY;
OTKJIFOUeHHe AOOHEHTCKOW JMHUU OT ceTh cBsizu Omeparopa B TOM uHcie H3-3a Heymiatel CopepikaHus
aOOHEHTCKOH JIMHHU.

17.3.1. Oneparop BmpaBe, yBeaoMuB AbOoHeHTa HEe MeHee deM 3a 10 (mecsiTh) KaneHAApHBIX IHEH, B
OJHOCTOPOHHEM IMOPSAAKE 0TKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA B ClIyyae OTCYTCTBHS TEXHUUECKONH BOZMOKHOCTH
OKa3aHusl YCIyr a0OHEeHTy, KaK TO: BBEJEHHE COOCTBEHHMKOM MM HMHBIM BJaJelbLeM HHQPACTPYKTYpHI
(3emenbHBIe yuacTkd, omopsl JIOII, uHbIe 00BEKTHI UCTIONB3YEMBIE [T Pa3MELICHUs] CeTel CBs3M), B KOTOPOM
OKa3bIBAIOTCS yCIyrn AOOHEHTY, WM YIIPaBOMOYEHHBIMH JHLAMH (yrpaBistomeil komnanuei, npasneans CHT,
JHII, u nmp.) 3ampera Ha 3KcIUTyatanuio cerei cBsizu OmnepaTopa; MOBBIMIEHHE COOCTBEHHHUKOM WM HWHBIM
BajenbleM HHQPacTpyKTyphl (3eMelbHble Yy4acTKd, omnopbl JIOII, uHBIE OOBEKTHI HCIOJB3yEeMbIEC JUIS
pasMelleHnsl ceTeil cBA3M), B KOTOPOM OKa3bIBalOTCA yCIyrn AOOHEHTY, WM YNPaBOMOYECHHBIMH JIMLIIAMHU
(ympasnstronieit kommanneit, npasnenuss CHT, IHIL, u np.) cromMocTn apeHAbl MecTa, MO pa3MElIeHHe CEeTH
CBSI3U U 00OPYZOBaHME OIEparopa, JAeNarollee HepeHTa0eIbHON AEATENFHOCTh ONepaTopa M0 OKa3aHUI0 yCIyT
cBsA3u AOOHEHTY; OTKIIOUeHHEe AOOHEHTCKOW JIMHUHU OT ceTH cBa3u OmepaTopa B TOM UHMCIE H3-32 HEYIUIATHI
Coneprxkanusi aOOHEHTCKOM JIMHUM.

17.4. OmnepaTop BIpaBe MPUOCTAHOBUTH OKa3aHWE YCIYT B CiIydae HapymIieHus AOOHEHTOM TpeOOBaHMIA
ycaoBuii J[oroBopa n HaCTOSIIIKX Y CIIOBUM, B TOM YUCIIE IIPU HEOILIATE Y CIIYT.

17.5. OnepaTtop BHpaBe B OJHOCTOPOHHEM MOPSIKE PacTOPrHyTh JoroBop B cilyyae HE yCTpaHEHHUs
AOGOHEHTOM HapyIIeHUH, MOCIYXHUBLUIMX OCHOBAaHMEM I IPUOCTAHOBJICHHS YCIIYT CBSI3H, B TOM YHCJE INPH
HeoruiaTe Yciyr, o UCTedeHuH 6 (mecTr) MecsaueB co AHA nonydeHus AOoHeHToM yBenomieHus OnepaTopa B
MUCbMEHHOH popMe 0 HaMepeHUH IPUOCTAHOBUThH OKa3aHUE Y CIIYT.

17.6. C momeHTa pacropxeHus J[loroBopa, 00s3aTeiabcTBa CTOPOH CUHUTAIOTCA MPEKPALICHHBIMH 32
UCKIIIOYeHHEM 00513aTenbCTB AOOHEHTa, CBS3aHHBIX C OIUIATOM OKa3aHHBIX, HO HE OIUIAYEHHBIX Ha MOMEHT
pacropxenust Jlorosopa Ycnyr. OcTaBiiascs nocie UCIoiHeHUs: AGOHEHTOM 00513aTebCTB 110 OIJIaTe OKa3aHHBIX
VYenyr cymMma pasHUIBI MEXAy OIUlaueHHOH mo /loroBopy CyMMOH M CTOMMOCTBIO OKa3aHHBIX Ha MOMEHT
pacropxenust Jlorosopa Yciyr Bo3Bpamaercsi AGOHEHTY Ha OCHOBAaHHMHU €0 COOTBETCTBYIOIIETO 3asiBJICHHUS.

17.7. B cnyuae mpekpamieHuss y AOOHEHTa MpaBa BIaJCHUS W MOJb30BaHMs yKa3aHHbIM B Jlorosope
[Tomemennem, JloroBop ¢ AOOHEHTOM mpeKpaiiaeTcs ¢ MOMEHTa mnoiydeHus: OnepaTopoM YBEIOMIICHHS
AGoHeHTa 0 IpeKpalieHIH TpaBa BIaJACHNS U/WiTH oiib30BaHus [lomenierrem uimi oOpaieHusi HOBOTO BIIaAeIbIla

YKa3aHHOTO IIOMCHICHUA O 3aKIIFOUYCHUN I[OI‘OBOpa.
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17.8. C momenTa pactopxenus JloroBopa, AGoHEHT 00s3yeTcs B Teuenue 10 (mecstr) KaaeHTapHbIX JHEH
CBOMMH CHJIAMH JE€MOHTHUPOBAaTh U OCYLIECTBUTH BO3BpaT OmnepaTopy YCTaHOBJIEHHOTO OOOPYZOBaHHSA, B TOM
yrciie a0OHEHTCKOTO TEpPMHHANA, JOCTaBHB Takoe oOopynoBaHue B oduc Omeparopa, yKa3aHHBIA Ha caiTe
https://zextel.ru/. AGOHEHT BIIpaBe OCYIECTBUTH BO3BpAT 000PYI0BaHUS MMOCPEACTBOM HarpapiieHus: Oneparopy
3asBKM Ha Bble3l cnenuanucta Omepatopa Ha aigpec AOOHEHTa Uil NMPOU3BOJCTBA pabOT MO AEMOHTaXKY
000pyIOBaHUS C IMOCIEAYIONMNM IOAIMNUCAaHNEM aKTa IpHueMa Iepenadyn o0opyaoBaHms. 3asBka AOOHEHTa Ha
JEMOHTaX U Tepenady o0opyJoBaHHs corjacoBbiBaeTcss OnepaTopoM UCXOJIS U3 3arpyKEHHOCTH CIICIHATICTOB
Omneparopa. OnepaTtop coobmaer AOOHEHTY JaTy W BpeMs BbIe3/1a CIIEUANNCTA M0 aIpecy dJIEKTPOHHOHN MOYTHI
AOOHEHTa WJTU IyTeM HaIpPaBJICHUsI CMC-COOOIICHNS HAa MOOWIbHBIA HOMEp AOOHEHTa, yKa3aHHBIC B JIOTOBOPE.
AGoHeHT 00s13aH 00ecreYnTh NIPUCYTCTBUE HA afpece B ykazaHHoe OnepaTopoM AaTy U BpeMsl.

17.9. B ciaydae nHemcnoiaHeHHs AOGOHEHTOM OOSI3aHHOCTH 1O Bo3Bpary OmepaTopy o0OpyAoOBaHUS B
tedeHue 10 (aecsiTv) KaleHAApHBIX AHEH ¢ MOMEHTA PacTOP)KEHHUS JOTOBOpA, B TOM YHMCIJIE NMPH OTCYTCTBHUU B
YKa3aHHBIA CPOK HampaBlieHHOH 3asiBKkK OriepaTtopy Ha BbIe3]1 CIeNHaIrcTa Ha afpec AOOHEHTA [T POU3BOJICTBA
paboT 1Mo JEMOHTaXy 000pPYAOBAHMSI M €T0 MOCIICAYIONICH Iepeiadn, a paBHO OTCYTCTBHE AOOHEHTA Ha azipece B
HazHaueHHOe OnepaTopoM Ui Bble3la CIELHUAaINCcTa BpeMs IS MPOM3BOJACTBA AEMOHTAXHBIX padboT, AOOHEHT
yuraunBaet Onepatopy mrpad B pazmepe 4 500 (ueTsipe THICAIH NATHCOT) pyOIIeH, a Takke HEYCTOHKY B pa3Mepe
5% (msATH TPOILEHTOB) OT pa3Mepa InTpada 3a KaxIbld JIeHb HEUCIIOJIHECHUs O0S3aTEeNIbCTBA IO BO3BpaTy
OmnepaTopy yCTaHOBJIEHHOTO 000pYAOBaHUS.

IIpunoxkenue Ne 1 «Texnudeckne TpefoBaHNS M 3HAYEHUS NMOKA3aTelell KaueCcTBA 0KA3aHMS YCJIYTI CBSA3M
1o nepejgaye JaHHbIX U TeJeMaTnyeckux ycayr cesazu OO0 «IIporpecc TexHosorus».

Ipnaoxenue Ne 2 «Pasrpanudenue 30H 0TBETCTBEHHOCTH
Ipnaoxenun Ne 3 «Yeayru u Tapudbn

Hpuaoxenun Ne 4 «Ilopsianok mogaum, 00padoTKn o0palieHNii U yCTPaHeHHUs] HeMcIIpaBHOCTel»
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ITpunoxenue Nel
K YCJIOBUS OKa3aHMs yCIIyTH AOCTyIA K ceTu MlHTepHeT
Omnepatopa cssizu OOO “Ilporpecc Texnonorus™

TexHHYecKHe TpeﬁOBaHHH M 3HAUYeHHd NMoKa3aTeeil KayecTBa OKa3aHMS YCIyr CBsi3d 110 nmepeaavde

1.

AAaHHBIX U TeJeMaTHyeckux ycayr cesizu QOO “IIporpecc TexHosorus”

YcaoBus okazaHus yCJIyr CBA3M ¢ HCHOJb30BaHMeM TexHosorum Ethernet.
1.1. Onepatop oka3biBacT aDOHEHTY YCJIYTH CBSI3U IO Mepeiadye JaHHBIX, TEJIEMAaTHYCCKUE YCIIYTH CBSI3H,
o Texuonoruu Ethernet, xPON.
CBs13p MEXIY KOMIBIOTEPOM a0OHEHTA U CEThIO ONEepaTopa, MOCTPOSHHOM MO TAaHHOW TEXHOJIOTHH,
ocylecTBisieTcsl yepe3 aboOHEHTCKoe 00opynoBaHue (ceTeBas KapTa, MapIIpyTH3aTop MK aODOHEHTCKOE
yctpoiicteo ONU)
1.2. JInst mommydenust Y ciayr aOOHEHTY BBIIEISCTCS OMWH AWHaMu4deckuii [P-ampec. 3a MomoOIHUTEIHHYO
1aTy abOHEHT MOXET 3aKa3aTh BhIACIeHHe cTaTiueckoro [P-aapeca.
1.3. MakcuManpHasi TPOJODKUTECIFHOCTh KAKIOW OTHETBHOW CcecCHU  (OTAEIBHOTO OYEepeTHOTO
HENpPEepBIBHOTO TMOJB30BaHMs YCIOyramMH) IIOJNb30BaHUSA YclIyramMu cocTaBiseT 24 yaca. B ciywae
MIPEBBIICHUS JAHHON BETMYUHBI OCYIIECTBISETCS IPUHYAUTEIHHOE 3aBEPILICHIE CECCHH.
1.4. IlepBuunas HacTpoiika OmeparopoM KommbioTepa AOOHEHTa B pamkax paldoT Mo 0o0ecrnedeHuIo
BO3MOXKHOCTH TOJIKITIOYCHHS a0OHEHTa K Y CITyraM BKIIOYaeT B ce0sl HACTPOHKY 000pYIOBaHUS B paMKax
onepannoHHBIX cucteM XP / Vista /7 / 10 / 11 wmm MacOS. HacTpoiiky KIHEHTCKOTO MPOTpaMMHOTO
obecrieueHus] B paMKax APYTUX ONepalMoOHHBIX cucteM Omepartop He rapaHtupyer. Omnepatop He HeceTt
OTBETCTBEHHOCTH 32 BO3MOXKHBIC U3MEHEHHsI B pabOTe IPYruX MpOTrpaMM M KOMIIOHEHTOB KOMITBIOTEPA
a0OHEHTa, YCTaHOBJCHHBIX MM paHee. [Ipy u3MeHeHMHM NPOTPaAaMMHON KOHQUI'YpalUd KOMIIbIOTEpa
WCTIONB3yeTCs AUCTPUOYTHB OMEpAIlIOHHOW CUCTEMBI, MTpHHAIeKailel aboHeHTy. OTBETCTBEHHOCTD 3a
JUIEH3NOHHYIO YUCTOTY YKa3aHHOTO IPOTPaMMHOT0 OOeCTIeueH s HeceT a0OHEHT.
1.5. TpeboBaHus K MPOrpaMMHOMY OOECIICUEHHIO U COOTBETCTBYIOLIEMY a0OHEHTCKOMY 000pY10BaHHIO:
® [poleccop ¢ 4acToToi He MeHee 2 ['r;
e 00beM ONepaTHBHOM MaMsATH COOTBETCTBYIOIIETO YCTpoicTBa - 4 ['0aliT u 6osee;
e ceresas kapta ¢ unrepdeiicom Ethernet 100Base-TX (nipu opranu3zaiuu coenuuenus no Ethernet-
kabero)
e OrmepanMoHHasl CHCTEMa, YCTAaHOBJICHHAsI HA COOTBETCTBYIOIIEM ycTpoiictBe — Windows XP /
Vista/7/8/10/11, MacOS;
e bpaysep s npocmotpa BeO-caiitoB (Internet Explorer ver. 9.0 u Boiie, Mozilla Firefox, Google
Chrome, Safari, Opera;
1.6. OmepaTtop npenocrapisieT AOOHEHTY YCIYTH CBSI3H TIO TIepeave JAHHBIX U TeJIeMaTHIECKUE YCIYTH
CBA3M — JOCTYN K CETH HHTEpPHET C HCroip30BaHueM TexHojorun Ethernet. Oxazanme VYcmyr
obecrniednBaeTCs PU MMOMOIITH opraHu3yeMbrx OmneparopoM U poBEIX KaHAIOB cBsi3u. LludpoBsie kaHaBI
CBI3U MeXAy obopymoBanneM Omepatopa u AOOHEHTCKMM OOOpYIOBAaHHEM OPTAHHU3YIOTCS IIO
texHosoruu Ethernet ¢ ncnosnp3oBanneM B kauecTBe AOoHEeHTCKOH nuHKUM Kabens Tuna UTP xareropun 5
WIA ONTHYECKOTro Kabemns. 3HadeHHWe CKOPOCTH Tepefadyd JaHHBIX ycTaHaBiuBaercs OrmeparopoM B
3aBHCHUMOCTHU OT BHIOPaHHOTO AOGOHEHTOM Tapu(HOTO IJIaHa.
PeanpHas ckopocTh Mepenayn JaHHBIX 3aBUCHT KaK OT HCIIOJIb3YEMOT0 MPOTOKOJIa OOMEeHa JaHHBIMH, TaK
1 OT COCTOSIHFSI AOOHEHTCKOM JIMHAH, CETEH TIepeIadil JaHHBIX CTOPOHHUX OTIEPaTOPOB, a TAKKE CEPBEPOB
U JIPYTOTO CETEeBOr0 OO0OPYAOBaHMA, C KOTOPHIMH AOOHEHTCKOE 00OpYyIOBaHUE OCYIIECTBIISIET 0OMEH
JTAHHBIMH.
1.7. llpenocraBneHre YcCiayr BO3MOXHO TOJBKO C  HCIHOJb30BaHHMEM AOOHEHTCKOH  JIMHUH,
CMOHTHpPOBaHHOW OnepaTopom.
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TpedoBaHusi K AGOHEHTCKOIi ceTH.
2.1. TpeboBanmst Kk AGOHEHTCKOW CETH MPH MPeI0oCTaBlIeHNH Y CiyT 1Mo TexHonoruu Ethernet.
Jiiss AOOHEHTCKOM CeTH JOJDKEH HCIOoJb30BaThest kabenb tuma UTP kareropuu 5. B ciyuae
WCIIOJIb30BaHMs Ka0essi APYroro THIA ¢ XyAMIMMHU XapaKTepPUCTHKAMU Ka4eCTBEHHOE OKa3aHHe Y CIIyT He
rapaHTHPYETCH.
2.2. Coenunenus kabens ¢ AOOHEHTCKMM 00OpYIOBAaHHEM JIOJIKHBI OBITh MPOU3BEICHBI YE€Pe3 Pa3beMbl.
PazbeMbl 1OMKHBI OBITH OOXATHl CHENHWANBHBIM HHCTpyMeHTOM. OOxarwe pa3beMOB JIPYTHMH
WHCTpYMEHTaMH (TIaccaTiXaMu | Mp.) a TAK)KE COCTUHEHUS KaOellst METOJIOM CKPYTKH HE JIOITyCKaroTCsl.
3Havenus nokasarelieil KayecTna.
3.1. 3ageprxka mepenaun makeToB He Oonee 70 Mc. B 3amepkKy mepeaadn makera BKIIOYAIOTCS: 3aIepiKKa
KOAWpPOBaHUA / ACKOJUPOBAHUA U MMAKCTU3AIUHN, 3a[JCPKKa MApIIpyTU3alluU Ha CETHU NEpCaavin NaHHBbIX,
3a/iep)KKa paclpOCTpaHeHHs CHUTHana, 3ajepxka Oydepusamuu. OHa ompenensercs Kak MOIycymMMma
3a/Iep KeK IepeIayy makera B 000uX HampaBiIeHUIX (Tyaa U 00paTHO).
3.2. Tlomoca mpomycKaHHs JHUHHAW CBSA3M (CKOPOCTh AOCTyma) ompenenserca TapudHbeIM utaHoM (I0
yKa3aHHOTO 3HadeHus). lIpemsor «1o» o3Ha4aeT, 4TO CKOPOCTh Mepenadd JaHHBIX B ceTn VHTepHeT
3aBUCUT HE TOJBKO OT TEXHHUYECKUX OCOOEHHOCTEH yciyru, mpemocraBisemor OrmepaTopoMm, HO U OT
NEHCTBUH TPETHUX JIMII — OIIEPATOPOB CBS3H, OPTaHW3ANWN ¥ JUI], YIPABISMIOMINX CETMEHTAMU CETH
WnTepner, He npuHaanexanmx Onepatopy. CKOpOCTh TocTyna K ceTd VIHTepHeT SBISETCS BETUINHON
HEOTPE/ICTICHHON W 3aBUCHUT OT psda MapaMeTpPoOB, B TOM YHCJIE€ TEXHUYECKHX XapaKTEPUCTHK
MONKITIOYSHNS JAHHBIX TOYEK, MapuipyTa M TeKyIed 3arpy3Ku KaHajoB. Bce mapamerpsl SBISIFOTCS
MepeMEeHHBIMU U He TapaHTupyroTcsd OnepaTtopom 3a MpeenaMy CBOeH CeTH.
VYka3aHHble B HacTOSAMMX T[peOOBaHUAX TOKa3aTeNd paCHpPOCTPAHSIOTCS TOJNBKO Ha PECypCHI,
pacmosoKeHHbIe Ha CeTH nepeadn AaHHbix OnepaTopa.
I'apanTum kadecTBa yCJIyr CBA3HU.
4.1. Onieparop TapaHTUPYET BO3MOXKHOCTh YCTAaHOBJIICHHS COCIWHCHUA MEXIy AOOHEHTCKUM
obopynoBanneM u o6opynosanuem Oneparopa Ha CKOPOCTH COOTBETCTBYIOIIEH BEIOpaHHOMY AGOHEHTOM
tapudy uepe3 cerb Omneparopa. Hacrosmias rapanTus 3axirodaercs B ToMm, 4to OmepaTop TroToB
MPOJEMOHCTPUPOBAaTh AOOHEHTY TECTOBOE COEIMHEHHE Ha YKa3aHHOH CKOPOCTH Ha TECTOBOM
000pyJOBaHHH.
JlanHas rapaHTHsS He oO3HaudaeT, yto OmepaTop KPyrJIOCYTOYHO OOECTeYMBAET CaMy BO3MOXKHOCTB
COCIUHEHUA U OTCYTCTBUC Hepe6oeB B IPCAOCTAaBJIICHUN COOTBETCTBYIOIIUX YCIYT CBA3H, INOCKOJIBKY
BO3MOXKHBI He 3aBucsmme ot Omneparopa TeXHHYECKHE NPUYHWHBI, CBSA3aHHBIE KaK C JKCIDTyaTaluen
CJIOKHBIX KOMIUIEKCOB 000PYIOBaHMS, TaK M CO CIAEAYIONIMMH MPUINHAMHU:
® ycnosib3oBaHue AOOHEHTOM HecepTU(HUIMPOBAHHOTO OOOPYAOBaHUS W/HWIN HEIHLEH3UOHHOTO
(xoHTpaaKTHOTO) MPOTPAMMHOTO OOECIICUCHNS,;
® CaMOBOJIbHOE M3MEHEeHHE AOGOHEHTOM CTaHAAPTHBIX MPOTPAMMHBIX HJIM alllapaTHBIX HACTPOEK
AOGOHEHTCKOT0 000PYIOBaHUS W HECTAHAAPTHBIE HACTPOHKH IMPOTPAMMHOTO 00ECTICUeHHS,
HHU3KOE KauecTBO AOOHEHTCKOM CEeTH, H30JISIHUY, B3aWMHOTO BIUSHIS OBITOBOW TEXHUKH;
neiictBus  cropoHHMX opranmsanui, JKKX, CcOOCTBEHHMKOB WH(MPACTPYKTyphl U UX
HpEACTABUTEIICH.
Onepatop 1o yMoJ4aHuio He GuibTpyeT Tpahuk AOOHEHTOB OT BPEAOHOCHOTO COJCPKUMOTO (BUPYCOB)
¥ HECaHKIIMOHMPOBAHHBIX PACCBUIOK, HE OOECIeYMBAET 3allUTy OT CETEeBBIX arak. Takas QuIbTpanus
MOKeT OBITh 3aka3aHa AOOHEHTOM Kak OTHelbHas yciayra. B mrobom ciygae OrmepaTop HE HeceT
OTBETCTBEHHOCTH 3a MOBPEXKICHHUS MPOrpaMMHOr0 obecredeHusi und oOopynoBaHuss AOOHEHTa H3-3a
BO3/ICHCTBUS BUPYCOB HJIM CETEBBIX aTakK.
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[Ipunoxxenne No2
K YCII0BHS OKa3aHHs YCIYTH A0CTyIa K cetu VHTepHeT
Omneparopa cas3u OO0 “Ilporpecc Texnonmorus”

Pasrp AHUYCHHEC 30H OTBCTCTBCHHOCTH

Huoueuodyanvnotit scunoii 00om (wacmuwlii 00m)

«30Ha OTBETCTBEHHOCTH AOOHEHTa» - AOOHEHTCKasl IMHUA, HAXOIAIIAsCs B IPEAEIax YaCTHOTO JKUIIOTO
JOoMa, KBAapTUPBI, IMOMEIICHUS, 3EMEIbHOI0 YydacTka, U AOOHEHTCKOoe 00OpyHOBaHHE, PACHOIOKEHHOE B
nomMenieHnH AOOHEHTa, HaxOZsIeecs B MOJb30BaHUM AOOHEHTa WM TpelHAa3HAuYCHHOE ISl TaKuX LelneH, 3a
KOTOpbIe AOOHEHT HECET OTBETCTBCHHOCTb, €CJIM HHOE He yKa3aHo B JloroBope. 30Ha OTBETCTBEHHOCTH AOOHEHTA
HauuHaetcst oT onopsl JIDII ¢ KoTopoit moakiIroueH AGOHEHT.

«3oHa oTBeTcTBeHHOCTH OnepaTopay - TEXHUYECKHE CPEACTBA M KaHAJbl, HAXOISIINECS BO BIAJICHUU U
noxt yripasienuem Omneparopa, 3a Kotopsie Omeparop HECET OTBETCTBEHHOCTh. 30HA OTBETCTBeHHOCTH OmepaTopa

3akaHuuBaeTcs Ha orope JIDII ¢ koTopoit moakiroueH AOOHEHT, eclii HHOE He yKa3zaHo B Jlorosope.

PA3rPAHUYEHME 30H OTBECTBEHHOCTH

30Ha OTBETCTBEHHOCTU onepaTopa CBA3W

30Ha OTBETCTBEHHOCTM aboHeHTa

NOAKNMTHOYEHME C NUCMNOJIb3OBAHUEM

TexHonorum GPON
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Mnozokeapmupmnuwtii 0om (MK/I)

«30Ha OTBETCTBEHHOCTH AOOHEHTa» - AOOHEHTCKasl IMHHSA, HAXOSAIIAsCs B PEAeIax YacTHOTO JKUIIOTO
JIOMa, KBAapTHUPbI, IOMEIICHHs, 3EMEIbHOI0 ydacTka, M AOOHEHTCKOE OO0OpyHOBaHHE, PACIIOJIOXKECHHOE B
nomenieHn AOGOHEHTa, HaXOoJsIIeecsl B IOJIb30BaHUN AOOHEHTa WM NpeIHAa3HAYeHHOE IS TaKWX IeleH, 3a
KOTOpble AOOHEHT HECEeT OTBETCTBEHHOCTD, €CJIM MHOE HE YKa3aHo B JloroBope. 30Ha OTBETCTBEHHOCTH AOOHEHTa
HAYMHAETCS OT BBOJA B IOMEIICHNE /KBAPTUPY, BKJIFOYAS CaM BBO/I.

«30Ha oTBeTcTBeHHOCTH OrnepaTopay - TEXHHUECKHUE CPEACTBA M KaHAJbI, HAXOAAIINECS BO BIAJCHUH U
nof ynpasieHueM OmnepaTtopa, 3a KoTopble OnepaTop HeceT OTBETCTBEHHOCTh. 30Ha 0TBETCTBeHHOCTH Oneparopa
3aKaHYMBAETCS B MECTaX OOIIEro Mojb30BaHUS 10 BBOAA B KBAPTUPY, €CIIM HHOE HE yKa3aHo B JloroBope.

PA3rPAHWYEHMUE
30H OTBECTBEHHOCTH

30Ha OTBETCTBEHHOCTH
onepaTopa CeBA3u

30Ha OTBETCTBEHHOCTH
aboHeHTa

NOAKNHOYEHME C UCMOJIb30OBAHUEM
TexHonorum GPON m FastEthernet
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IIpunoxenue No3

K YCJIOBUS OKa3aHMs yCIIyTH AOCTyIA K ceTu MlHTepHeT
Omnepatopa cssizu OOO “Ilporpecc Texnonorus™

Tapugsl u yeayru

Hoaxnrwoyenue no texHonornu GPON (4acTHbIH ceKkTOP)

OcHosHovle mapugHuvle naamol.

BA30BbBIN

Moxet ObITh TONbKO OcHOBHBIM TapudubiM miaanom. TapudHBI MIaH MOXKET
ObITh MOJKIIOUCH A0OHEHTY IIPU YCJIOBUM HOJKIIOUCHHS B OIPEICICHHBIX
TEPPUTOPHANLHBIX 30Hax*. EnuHuneidl mamepenus tapuHOTO TuiaHa sBisieTcs |
MouTt/cek. AOoHeHTckass miara coctaBiusier 1250 py6. 3a mepuox ¢ MOMEHTa
aKTHBAaLWH Tapu(HOTO IJIaHA U 10 OKOHYAHHS KAaICHAAPHOTO MECSLA, B KOTOPOM OH
ObUI aKTUBUPOBAH, HE3aBHUCUMO OT KOJMYECTBA JHEH (DAKTHUECKOTO IOJIb30BAHUS
ycIyraMmu (BKJIIOYAeT IJIaTy 3a MoJib30BaHne a0OHEHTCKOM auHuei). [To okonuannn
JNaHHOTO Tepuoja JeicTBue Tapu(HOro IUIaHa MPEeKpallaeTcs ¢ MOCIeAyIomel
ABTOMATHYECKOW aKTHUBAIMECH Ha CICAYIOMUNA MecsI] B cirydae, eciin AOOHEHT He
aKTUBHPOBAN JAPYrod Tapu@HBIA IUTAaH B KayeCTBE OCHOBHOTO (KOJHYECTBO
MocJe0BaTeIbHON aKTUBalMK Tapu(HOTO IJIaHa He OrpaHndeHo). B cooTBeTcTBUI
C YCIOBHSIMH JAaHHOTO TapU(HOTO miaHa AOOHEHTY B NEpHOJ aKTUBALMU Tapuda
MPEAOCTABISICTCS JOCTYI B ceTh MHTepHeT (BKmouaeT BuemrHuil, JIokambHEIN U
MynbsTumenua Tpagukn) ¢ abOHEHTCKOTO YCTPOMCTBA, C KOTOPOTO ObLT aKTHBHPOBaH
naHHbId Tapudubli wiaH. KonnyecTBo moTpebieHHbIX MerabaiiT He YyUUTHIBACTCS.
IIpu nepBoii akTuBanuu, aOOHEHTCKAS IJIaTa B MecAIle, B KOTOpoM AOOHEHTY OBLI
MIPeIOCTaBIEeH JAOCTYI K YCiIyram, B3UMaeTcsl B JIeHb MPEJOCTaBICHHUS JOCTYIa B
pasMepe, MPONOPIHOHAIBHOM KOJWYECTBY JHEH C MOMEHTa IpPEJOCTABICHHUS
JOCTyINa K YcllyraM 10 MOMEHTa OKOHYaHMs KaleHaapHoro mecsua. Iloas3zoBanue
VYcenyroit ocyIiecTBiIseTCsS Ha CKOpOCTH nmotpebieHus BueinHero tpaduka mo 50
Mout/cek.  [lapTHepckoil  mporpaMMmoil  MOXeT  OBITb  MPEAYCMOTPEHO
npenocTasieHre OOHYCOB, CKUAOK M HHBIX IPUBUIICTHH.

CEPBE3HBIN

Moxet OBbITh TOJbKO 0CHOBHBIM TapudHbiM muianom. TapuQHbIi II1aH MOXKET OBITh
MONKIIOYeH abOHeHTy TMpH  YCJIOBHM  TOAKIIOUEHHS B  OINpPENEICHHBIX
TePPUTOPHAIBHEIX 30HaX*. EmuwHumelt m3mMepeHusi Tapu(HOTo IUIaHa sBIsercs 1
Mout/ cex. AOoHeHTCKas Iuiata coctaBiseT 1450 py0. 3a mepuoa ¢ MOMEHTa
aKTUBAaIUHU Tapu(HOTO TUIaHA U JJO OKOHYAHUS KaJICHIapHOTO Mecsla, B KOTOPOM OH
OBLI aKTUBUPOBAH, HE3aBUCHUMO OT KOJWYECTBa JHEH (HaKTUYECKOTO ITOJb30BaHUS
ycayramu (BKJIIOYAET IUIATy 3a TMOJb30BaHUE aboHEHTCKoW nuHueH). [lo okoHuanuu
JIAHHOTO TEepHoAa JEHCTBUE TapU(HOrO IUIAHA MPEKpalacTCs C IMOCIEAYIOUICH
aBTOMAaTHYECKOW aKTHUBAIlMEH Ha CIEAYIOUIMA MecsAll B ciiydae, ecid AOOHEHT He
aKTUBUPOBAJ JpYyrod Tapu(HBI TIJIaH B KadeCTBE OCHOBHOTO (KOJHYECTBO
MOCJICTOBATEIHPHON aKTUBAITMH Tapru(HOTO IJIaHa HE OTpaHuueHO). B cooTBETCTBUY C
YCJIOBUSIMH JIAHHOTO TapU(HOrO IIaHa AOOHEHTY B IEPHOJ| aKTHBAIMH Tapuda
MPEIOCTABIACTCS AOCTyH B ceTh MHTepHer (BKitouaeT Buemrnwuii, JIOKaJBHBIR U
MynsTuMenua Tpadukn) ¢ aDOHEHTCKOTO yCTPOKCTBA, C KOTOPOTO ObUT aKTHBHPOBAH
JaHHBIA TapudHbd TwiaH. Koin4yecTBO MOTPEOJICHHBIX MEra0alT HE YYUTHIBACTCS.
[Ipu nepBoii akTuBaIyu, aOOHEHTCKAs IIaTa B Mecsle, B KOTOPOM AOOHEHTY ObLI
MPEIOCTaBIeH JIOCTYN K YciyraM, B3MUMaeTcsl B J€Hb NPEJIOCTAaBIEHUS AOCTYIa B
pasMepe, MpoNopLUHOHATIEHOM KOJMYECTBY JHEW C MOMEHTA NPEeA0CTaBICHUS IOCTya
K Ycmyram 70 MOMEHTa OKOHYaHUs KalieHaapHoro Mmecsua. [lomp3oBanue Ycmyroii
OCYIIECTBIISETCS Ha CKOPOCTH MmoTpebieHuss BHemHero tpaduka o 70 MoOuT/cex.
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[TapTHEpPCKOI TTpOrpaMMO MOXKET OBITh MPEAYCMOTPEHO MPEIOCTaBICHHE OOHYCOB,
CKUJIOK 1 MHBIX HpHBHHeFHﬁ.

ITAPTHEP

MoskeT OBITh TOJIEKO 0CHOBHBIM Tapu¢ubim muianom. TapudHbIi m1aH MOKeET OBITh
MONKIIOYeH abOHeHTy TMpH  YCJIOBHM  TOAKIIOUEHHS B  OINpPENEICHHBIX
TEePPUTOPUANIBHBIX 30Hax*. EnuHuneidl mamepenus tapuHOTO TulaHa sBisieTcs |
Mout/ cex. AOOHeHTCKas Tuata coctaBiseT 1650 py0. 3a mepuom ¢ MoOMeHTa
aKTHUBAaIUH Tapru(HOTO TUIaHA U JJO OKOHYAHUS KaJICHAapHOTO MecAla, B KOTOPOM OH
ObUI aKTUBUPOBAH, HE3aBHCHMO OT KOJHMYEeCTBa JHEH (DaKTHUECKOrO IMOJIB30BAHUS
ycinyramu (BKIIIOYAET IJIaTy 3a MOoJb30BaHHEe aOOHEeHTCKoW nuHuel). [lo okoHuaHun
JMIAHHOTO TIepHoAa JeHCTBHE TaphU(HOTO IUIaHA MPEKpamaeTcs ¢ IMOCIeAyIoIeH
aBTOMAaTHYCCKON aKTHUBAIMEH HA CIICTYIONIHMH MeECAIl B ciiydae, ecid AOOHEHT He
aKTHUBHPOBal ApYrod Tapu(HBIA IUTaH B KayeCTBE OCHOBHOTO (KOJMYECTBO
MOCIIEIOBATENLHOM aKTUBAIIMK Tapu(HOTO IJIaHa He OTpPaHU4YeHo). B cooTBeTcTBUM C
YCIOBHSIMH JaHHOTO Tapu(HOTO IiaHAa AOOHEHTY B TIEpHOJA aKTHUBAaUUA TapHu(a
MPEIOCTABISICTCS. AOCTyn B ceTh MuTepHer (BKiouaer Buemnwuii, JIOKalbHBIN U
Mynberumenua Tpadukn) ¢ aDOHEHTCKOTO YCTPOHCTBA, C KOTOPOTO OBLT aKTUBHPOBaH
MaHHBI TapudHBH TTan. KommdecTBO mMOTpeONeHHBIX MerabalT He YIUTHIBACTCS.
IIpu mepBoii akTHBawu, aOOHEHTCKas IjIaTa B MecsIe, B KOTOpOM AOGOHEHTY ObLI
MpeI0CTaBIeH JOCTYN K YcllyraM, B3MMaeTcsl B J€Hb NPEAOCTaBIEHUS JOCTyIa B
pasMepe, MPOoIoPIUOHAIEHOM KOJIMYECTBY JTHEH C MOMEHTA MPEAOCTABICHUS TOCTya
K Ycimyram 1o MOMEHTa OKOHYaHMs KajeHaapHoro mecsiua. [lonb3oBanue Ycmyroi
OCYIIIECTBISCTCS Ha CKOPOCTH moTpebsienus: Buerinero tpaduka go 100 Mout/cek.
[MapTHEpCKOH TpOTpaMMOi MOXKET OBITh MPEAYCMOTPEHO MPEAOCTaBIEHHE OOHYCOB,
CKHJIOK W WHBIX TIPUBUIIETHI.

JAYHBIN

Mosxet ObITh TOJIEKO 0CHOBHBIM TapudubiM muianom. TapudHbIii 1aH MOXKET OBITh
HNOJKIIOUEH  a0OHEHTy TP  YCJIOBMM  TNOJAKIIOYEHHs B OIpPEIEIICHHBIX
TEPPUTOPUANIBHBIX 30Hax**. Enunuieil mamepenus tapudHoro miana siusercs 1
Mout/ cex. AGoHeHTckas Iiata cocraBiser 1100 py0. 3a mepuox ¢ MoMeHTa
AKTHBALUHU TApU(PHOTO IJIaHa U 0 OKOHYAHUS KaJCHIApHOI0 Mecsla, B KOTOPOM OH
ObUI aKTUBUPOBAH, HE3aBHCHMO OT KOJMYECTBA JHEH (DaKTHUECKOIO IOJb30BAHUS
yciayramu (BKJIIOYAET IUIATy 3a TMOJb30BaHUE a0OHEHTCKOoW nuHueH). [lo okoHuaHuu
JAHHOTO Iepuoja JeiicTBue Tapu(HOro IUIaHa NPEKpallaeTcss ¢ MocieayoUen
aBTOMAaTHYCCKOW aKTHUBAIMEH HA CIICTYIONINH MeECSIl B ciiydae, ecid AOOHEHT He
aKTHUBHPOBaN JApPYrod Tapu(HBIA IUTAH B KadeCTBE OCHOBHOTO (KOJHMYECTBO
MOCIIeI0BAaTEIbHOM aKTHBAIIMK TapU(HOTO MJIaHa HEe OrpaHuueHo). B cooTBeTcTBHU C
YCIOBUSMH JAHHOTO TapuHOro ruiaHa AOOHEHTYy B MEpHOJ akKTHBAaLUUHM Tapuda
MPEIOCTABISETCS AOCTyn B ceTh MuTepHer (BKimouaer Buemnwuii, JIOKalbHBIN U
Mynberumenua Tpadukn) ¢ aDOHEHTCKOTO YCTPOHCTBA, C KOTOPOTO OBLT aKTUBHPOBaH
JaHHBIA TapuQHbli iaH. KonndecTBo moTpebiieHHBIX MeraOaliT HE y4YMTBIBACTCA.
AOOHEHTCKas TUIaTa B MecsIe, B KOTOpOM AOOHEHTY OBUT MPEIOCTaBIICH JOCTYIM K
VYemyram, B3WMaeTcs B J€Hb  TPEAOCTaBIEHHS  JOCTya B  pa3Mepe,
MPONMOPIUOHANIBHOM KOJHMYECTBY JHEH C MOMEHTa INPEAOCTaBIECHUSA JOCTyna K
VYciyram 70 MOMEHTa OKOHYaHUs KajieHaapHoro mecsua. [lonp3oBanue Ycmyroi
OCYIIIECTBISCTCS HAa CKOPOCTH moTpeOsieHus: Buemnero tpaduka g0 20 Mout/cek.
[MapTHEpCKOH MpOrpaMMoil MOKET OBITH MPEAyCMOTPEHO MpeaocTaBlicHHe OOHYCOB,
CKHJOK U UHBIX IPUBUIIETHH.
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JETHUN JOMHUK

MoskeT OBITh TOJBKO 0CHOBHBIM TapudubiM miaanom. TapudHbIil 1aH MoXKeET OBITh
MOJKIIOYeH abOHEeHTy TMpH  YCJIOBUM  TOAKIIOUEHHS B  OINpPENETICHHBIX
TEepPUTOPHANIBHBIX 30Hax**. Enununeil uamepenus tapudHoro minana spusercs 1
Mowut/ cex. AOoneHTckas muata cocraBiseT 1300 py0. 3a mepuom ¢ MoOMeHTa
aKTHUBaIUM Tapru(HOTO TUIaHA U O OKOHYAHUS KaJICHAapHOTO MecAla, B KOTOPOM OH
ObUI aKTUBUPOBAH, HE3aBHCHMO OT KOJHMYeCcTBa JHEH (HaKTHUECKOrO IMOJIB30BAHUS
yciyraMu (BKJIFOUYAET IUIATy 3a MOJb30BaHWE a0OHEHTCKOH imHuei). [lo okoHuaHun
JMAHHOTO TepHojAa JeicTBHE Tapu(HOTO IUIaHA MPEeKpamaeTcs C IMOCIeAyIoUe
aBTOMATHYECKOW aKTHBAIlMEHl Ha CIEAYIOUINH Mecdll B ciydae, ecid AOOHEHT He
aKTHUBHPOBal ApYrod Tapu(HBIA IUTaH B KayeCTBE OCHOBHOTO (KOJMYECTBO
MOCIIeIOBATENILHOM aKTUBAINH Tapu(HOTO IJI1aHa He OTpaHn4YeHo). B cooTBeTcTBUU C
YCIOBUSIMH JIaHHOTO TapU(HOro IIaHa AOOHEHTY B IEpPHOJ aKTHUBAIMH TapHuda
MpeaocTaBisieTcs: A0CTyn B ceTh MuTepHer (BkimouaeT Buemnuii, JlokanbHBIN U
MynpsTuMenua Tpahukn) ¢ aDOHEHTCKOTO yCTPOKCTBA, C KOTOPOTO OBLT aKTHBUPOBaH
MaHHb TapudHBH ad. KomnmdecTBO mOTpeONeHHBIX MerabalT He YIUTHIBACTCS.
AOOHEHTCKas TulaTa B Mecsile, B KOTOpOM AOOHEHTY ObLI MPENOCTaBICH AOCTYI K
Ycayram, B3uMaeTrcs B JI€Hb  IPENOCTaBICHHS  JOCTyla B  pa3Mmepe,
MPOMOPIMOHAIBHOM KOJMYECTBY JHEH C MOMEHTa MPEJOCTABICHHS IOCTyla K
VYciyram 10 MOMEHTa OKOHYaHUs KajneHaapHoro mecsua. [lonp3oBanue Ycmyroi
OCYIIECTBISCTCS HA CKOPOCTH moTpeOsieHust Buemnero tpaduka go 50 Mo6wut/cek.
[MapTHEpCcKOH TIpOTpaMMOi MOXKET OBITh MPEAYCMOTPEHO MPEAOCTaBICHHE OOHYCOB,
CKHJIOK U WHBIX IPUBUIIETHI.

KOTTEKX

MoskeT OBITh TOJIEKO 0CHOBHBIM Tapu¢ubim muianom. TapudHbIi m1aH MOKET OBITh
HNOJKIIOUEH  a0OHEHTy TP  YCJIOBMM  NOJAKIIOYEHHs B OIpPEIETICHHBIX
TEPPUTOPUANIBHBIX 30Hax**. Enunuieil mamepenus tapudHoro miuana sipusercs 1
Mowut/ cex. AOoHeHTckas muata coctaBiser 1700 py0. 3a mepuom ¢ MOMeHTa
aKTHBALUHU TapU(PHOTO IUIaHA U O OKOHYAHUS KaJICHIAPHOI'0 Mecsla, B KOTOPOM OH
ObUI aKTUBUPOBAH, HE3aBHCHMO OT KOJHMYEeCTBa JHEH (HaKTHUECKOrO IMOJIB30BAHUS
yciyramu (BKIIIOYAET IJIaTy 3a MOoJb30BaHHE aOOHEeHTCKoW nuHuel). [lo okoHuanun
JAHHOTO Iepuoja JeiicTBue Tapu(HOro IUIaHa NPEKpallaeTcss ¢ MOocieayIoLen
aBTOMAaTHYECKOW aKTHMBAIlMEH Ha CIEAYIOUINA MecAll B ciydae, eciu AOOHEHT He
aKTHUBHPOBal ApYrod Tapu(HBIA IUTaH B KayeCTBE OCHOBHOTO (KOJMYECTBO
MOCIIEeI0BAaTEIbHON aKTUBALMK TapU(HOTO IJIaHa HE OrpaHuyueHo). B cooTBeTcTBHM C
YCIOBHSIMH JaHHOTO Tapu(HOTO IuiaHAa AOOHEHTY B TIEpHOJ aKTHBAaUUA TapHh(a
MPEIOCTABISETCS AOCTyn B ceTh MuTepHer (BKiouaer Buemnwuii, JIOKalbHBIN U
Mynbsrumenua Tpadukn) ¢ aDOHEHTCKOTO YCTPOHCTBA, C KOTOPOTO OBLT aKTUBHPOBAH
IaHHbI TapudHBH TTan. KomndecTBO mMOTpeOIEHHBIX MerabalT HEe YIHUTHIBACTCS.
AOGOHEHTCKas IjIaTa B MecsIe, B KOTOpOM AOOHEHTY ObII MPeIoCTaBIeH JOCTYI K
VYenyram, B3uUMaeTcs B JEHb  MPEAOCTaBIEHUS  JOCTyNa B  pa3Mepe,
NPONOPLMOHAIEHOM KOJMYECTBY [HEH C MOMEHTa NpPEAOCTaBICHUS HOCTyHa K
VYciyram 70 MOMEHTa OKOHYaHUs KajeHaapHoro mecsua. [lomp3oBanue Ycmyroi
OCYIIECTBISCTCS Ha CKOPOCTH MmoTpebiienus Bueninero tpaduka go 100 Mout/cek.
[TapTHEpCKOH MpOrpaMMoil MOKET OBITH HPEAYCMOTPEHO MpenocTaBleHHEe OOHYCOB,
CKUIOK M UHBIX IPUBUJICTHH.

INKOJIbHBIN

MosxeT OBITh TONBKO K0NOJIHUTEIbHbIM TapupubsiM niianom. Tapudublii nuian He
MOKeT OBITh MOJKJIIYEeH A00HEHTY HA MOCTOSIHHO OCHOBe. AGOHEHTCKas Iiara
coctaBisier 600 pyO. 3a mepwoa C MOMEHTa aKTHBAIlMM Tapu(HOTO IIaHa M 110
OKOHYaHUsI KaJICHAapHOTO Mecsla, B KOTOPOM OH ObUI aKTUBUPOBAH, HE3aBUCHMO OT
KOJINYeCTBa AHEH (PaKTHUEeCKOro MOJNBb30BAHMS YCIyraMu (BKJIIOYAeT IUIAaTy 3a
MmoJIb30BaHMe aboHEHTCKoW numHMer). Cpok nefictBus Tapudroro rrana 1 (oxuH)
KaJIeHJapHbIi ToJ] ¢ MOMEHTa NojkiaodeHus. [lo OKOHYaHWM AAaHHOTO TMEpHOoja
JecTBUE TapU(HOTO IUIaHa TMPEKpaIlaeTcs C MOCIEeNYyIome aBTOMaTHUYECKON
aKTHBaIMeil Ha cleayrommii Mecsi tapudroro miana «BA3OBBIN» B ciydae, ecin
AOOHEHT He aKTUBHPOBAJ APYToi Tapu(HBIH IUIaH B KadyecTBe OCHOBHOTO. TapudHbiii
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IUIaH MOJKET OBbITh IOAKIIIOYEH a0OHEHTY IIPU YCIIOBUHU NPENbSIBICHUS AEHCTBYIOIETO
YYEHHUYECKOTO Omjera, JMOO TIOATBEPkKACHHUs IIKOJIBHOTO BO3pacTta peOcHKa.
TapudHblii 1aH MOXKET OBITh MOJKIIOYEH a0OHEHTY MPH YCIOBUHU MOAKIIOUYEHUS B
OIIpeIeNICHHBIX TEPPUTOPHATIBLHBIX 30Hax*. ExnHuneil namepeHus tapudHOro miaHa
sBisiercst 1 MOut/ cek. B COOTBETCTBUU C YCIOBHUSMH JAHHOTO TapHU(pHOTO TUIaHA
AOOHEHTy B IepHOJ aKTUBAlUWU Tapuda mpenocTaBiseTcst JOCTYN B ceTb VHTepHET
(Brrouaer Bremnwuid, JlokanpHbi u MynbTuMenua tpaduku) ¢ abOHEHTCKOTO
YCTPOHCTBA, ¢ KOTOPOTO OBLI aKTMBUPOBAH NaHHBIA TaphU(HEIN TuTaH. AOOHEHTCKAs
Iata B Mecsie, B KOTOpoM AOOHEHTYy ObUI NpenoCTaBieH AOCTYN K Yciyram,
B3UMaeTcs B JIeHb INPEAOCTABICHUS JAOCTyIa B pasMepe, HpONOpLUHOHATBEHOM
KOJINYECTBY JHEH C MOMEHTa MpPENOCTAaBICHMS AOCTyNa K YCIyram OO MOMEHTa
OKOHYaHUs KalleHnapHoro Mecsina. KomuuecTBo TOTpeONeHHBIX Merabaiit He
yunTbiBaercs. Ilonp3oBanue YCayroi OCymIecTBISIETCS HA CKOPOCTH HOTpeONIeHHUs
Buemmnero tpaduka mo 50 MoOut/cex. TapudHblii maaH MOXeET OBITh OTKIFOYEH
a0OHEHTY B Cily4ae, HECBOEBPEMEHHOI'O IIONOJIHEHUS JIULEBOro cueTa aDOHEHTa AJIs
OKazaHusi ycnyr no tapudHoMy TuiaHy. [ToBTOpHas akTHBaIUsl JOTIOJHUTEIHLHOTO
Tapu(HOTO IJIaHa BO3MOXKHO TOJIBKO Ha B CIEAYIOIIUI KaJeHOapHbIi o,

CTYJAEHYECKHUHA

MoxeT OBITh TONBKO T0NOJIHUTEIbHbIM TapudusiM niianom. Tapudublii nuian He
MOKeT ObITh MOAKJ/II0UEeH A00HEHTY HA NMOCTOSIHHON ocHOBe. AOOHEHTCKas IJara
cocraisier 700 py0. 3a mepuox ¢ MOMEHTa aKTHBAallMM Tapu(HOTo IJIaHa W 10
OKOHYAHMS KaJeHJAapHOTO MecsIla, B KOTOPOM OH OBbIJT aKTUBHPOBAH, HE3aBUCHUMO OT
KOJIMYeCTBa JHEH (PAKTHUEeCKOTO0 MOJb30BaHUs yciayramu (BKIIOYaeT IUIaTy 3a
MoJik30BaHNe aboHeHTCKoW nuHmel). Cpok neiictBus TapudHoro miaHa 1 (omuH)
KaJeHAApHBI ToX ¢ MOMEHTa noaxmodeHus. Ilo OxkoHUaHHMM HaHHOrO mepuona
JeicTBUE TapU(HOTO TUIaHA TMPEKpAIAeTCs C TMOCIEeIYIOmEe aBTOMAaTHUYECKON
aKTUBaIMel Ha CIeAYIONHMA MecsI Tapu(HOTO IIaHa «BA30BbIl» B ciy4ae, eciu
AOOHEHT HEe aKTHBUPOBAJI IPYTOH Tapu(PHBIN TUIaH B KauecTBe OCHOBHOTO. TapudHbII
TUTaH MOJKET OBITh TTOJIKIIIOYEH a00OHEHTY MPU YCIIOBHU MPEIbSIBICHHS ICHCTBYIOIIETO
cTyaeHdeckoro Owiera. TapuQHbIid M1aH MOXET OBITh MOJAKIIOYEH aOOHEHTY HIpHU
YCJIOBUH TOAKIIIOYEHHUS! B ONPEAEICHHBIX TEPPUTOPHANbHBIX 30Hax*. Eaununei
u3MepeHus TapuQHoro ruiaHa seisercss 1 Mout/ cex. B cooTBeTcTBUY ¢ yCIOBHAMU
JAHHOTO TapU(HOTO I1aHa AGOHEHTY B IIEPHO aKTHBALUH Tapuda MpeaoCTaBIseTCs
moctyn B cerh MHrepHer (Bkitouaer Buemnwuii, JlokanpHbld u MysbTHMeEIna
Tpaduku) ¢ aOOHEHTCKOTO YCTPOWCTBA, C KOTOPOro OBLT aKTHBHPOBAH JTAHHBIN
tapuHBIA 1aH. AOOHEHTCKas IulaTa B Mecslle, B KOTOPOM AOOHEHTY ObuI
MpeoCTaBIeH JIOCTYI K YcilyraM, B3MMaeTcsl B J€Hb NPEAOCTaBIEHUS JOCTyIa B
pasmepe, NIPONOPLMOHATIBHOM KOJHMYECTBY JHEH ¢ MOMEHTA IIPEJOCTABICHHUS 1OCTYTIa
K VYcayraM 10 MOMEHTa OKOHYaHHS KalleHAapHoro wecsana. KommuecTBo
noTpebyieHHbIX MerabaiiT He yuuTbiBaeTcs. [lonp30BaHue Y CIIyroi oCcymecTBIsIETCS
Ha cKopocTH noTpebnenus Buemmnero tpaduka mo 70 MoOut/cex. Tapudusiii mian
MOXeET OBITh OTK/IIOUEH a0OHEHTy B Ciydae, HECBOEBPEMEHHOI'O IOIIOJHEHUS
JIMIICBOTO cueTa abOHEHTa JUIs OKa3aHWsS yCIIyr 1o TapudHoMy IiaHy. [loBTopHas
AKTHBALUS AOTOJIHUTEIHLHOTO TApH(PHOTro IIaHa BO3MOXKHO TOJIBKO HA B CIIEAYIOMINI
KaJICHJIapHbBINA TOJI.
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CEMEWHBIN

MoskeT OBITh TOJBKO AONMOJHUTEIbHBIM TapudubsiM nianom. TapudHbiii nuian He
MOKeT OBITH MOAKII0YEH a00HEHTY HA MOCTOSAHHOI ocHOBe. AOOHEHTCKasl TuIaTa
cocraisier 800 py0. 3a mepuon ¢ MOMEHTa aKTHBAallMH TapuU(HOTO IJIaHa W 10
OKOHYaHUsI KaJICHAApHOTO Mecsla, B KOTOPOM OH ObUI aKTUBHUPOBAH, HE3aBUCHMO OT
KOJIM4YECTBa AHEH (PAaKTH4YEeCKOro MOJb30BAHMS YyCIOyramu (BKIIOYaeT IUIaTy 3a
noJjp30BaHNe aboHeHTCKOW nuHMel). Cpok neiicTBust TapudHOro miuana 6 (1ecTs)
KaJEeHAAPHBIX MECALEB ¢ MOMEHTA MOAKIOUYeHHUs. [0 OKOHUYaHNM JaHHOTO MepHoaa
nmefictBre Tapu(HOTO IIIaHAa TMpEeKpalraeTcs ¢ TOCISAyIomeld aBTOMATHIECKON
aKTMBaIWeil Ha cIeayromuii Mecs TapudHoro miana «BA30BbBINy B ciyuae, eciu
AOOHEHT He aKTUBUPOBAJ APYToi Tapu(HBII IUIaH B KauyecTBe OCHOBHOTO. TapudHbiii
IUTaH MOXET OBITh MOJAKIIOYEH a0OHEHTY NpPU YCIOBHUM CIMHOBPEMEHHOM OIUIATHI
tapudHOro miaHa 3a 6 (1ecTh) KaJIeHAAPHBIX MecsleB. TapudHbIH m1aH MOXKET ObITh
NOJKIIOYEH  a0OHEHTy TP  YCJIOBMHM  TMOJKIIOUEHHs B  OINpPEJCIICHHBIX
TEpPUTOPHANBLHBIX 30Hax*. Enununeil uamepenus tapudHoro minana ssusercs 1
Mo6wut/ cek. B cOOTBETCTBHM C YCIOBHSIMH JAaHHOTO Tapu(HOTO miaHa AOOHEHTY B
MepHUo/ aKTUBAIMK Tapuda mpenocraBiseTca AOCTYN B ceTb MHTepHET (BKIOYaeT
Buemnwii, JlokanpHelii 1 MynpTuMenua Tpaguku) ¢ aDOHEHTCKOTO YCTPOHCTBA, C
KOTOPOT0 ObUI aKTUBUPOBAH aHHBIA Tapu(HbIH 1u1aH. AGOHEHTCKasl I1aTa B MEcsLE,
B KOTOpoM AOGOHEHTY OBII MpenocTaBiIeH AOCTYIl K YcCiyraM, B3WUMaercs B JIEHb
MPEeOCTaBICHN JOCTyNla B pa3Mepe, MPONOPIHOHAIBHOM KOJWYECTBY JHEH ¢
MOMEHTa MIPEIOCTABIICHHS IOCTYTIa K Y CIIyraM 0 MOMEHTa OKOHYaHUs KaJeHIapHOT O
Mecsna. KonmdecTBo TOTpeOJSICHHBIX MeradaiT He yuuThiBaercsa. Ilomp3oBanue
VYenyroii ocymecTBisieTcsi Ha CKOpocTH notpebneHus Buemmnero tpaduka go 100
Mowur/cex.

HUT'POBOU

MoxeT OBITh TOBKO T0NOJIHUTEIbHBIM TapudusiM niianom. Tapudublii nian He
MOKeT OBITh MOJKJIIYEeH A00HEHTY HA MOCTOSIHHO OCHOBe. AGOHEHTCKas Iiara
coctaBisier 1000 py6. 3a meproa ¢ MOMEHTa aKTHBAIIMU TapHUGHOTO IUIaHA U 10
OKOHYAaHMS KaJeHJApPHOTO MecsIla, B KOTOPOM OH OBIIT aKTUBHPOBAH, HE3aBUCHUMO OT
KOJIMYeCTBa AHEH (PAKTHUECKOTO0 MOJb30BaHUs yciayramu (BKIIIOYaeT IUIaTy 3a
MOJIb30BaHNe a0OHeHTCKoW nuHuel). Cpok neiictBust TapudHoro miaHa 6 (IecTb)
KaJICHIapHBIX MECSIeB ¢ MOMEHTa MOAKIIoueHus. [lo OKOHYaHNN TaHHOTO MepHoaa
JeicTBUE TapU(HOTO IUIaHa TMPEKpaIlaeTcs C TMOCIEeNyIome aBTOMaTHUYECKON
aKTUBaIMel Ha CIEAYIONHMA MecsI Tapu(HOTO IIaHa «BA30BbIl» B ciy4ae, eciu
AOOHEHT HE aKTUBHPOBAJI IPYTOH TapUHBIH TIIaH B KadecTBe OCHOBHOTO. TapudHbIii
IUTaH MOXKET OBITh MOJKIIIOYeH a0OHEHTY MpH YCIOBHHM €IUHOBPEMEHHOH OIJIaThI
Tapu¢HOro miana 3a 6 (IecTh) KaJlleHAapHbBIX MecsneB. TapudHeIi man MoXeT ObITh
HNOJKIIOUEH  a0OHEHTy TP YCJIOBMM  TOJAKIIOYEHHs B OIPEIENICHHBIX
TEPPUTOPUANIBHBIX 30Hax*. Enunuieil uamepenus tapudHoro miuana sipusercs 1
MowuTt/ cek. B cooTBETCTBUM C YCIOBHSAMHU AaHHOTO Tapu(pHOro IaHa AOGOHEHTY B
NepuoJ akTUBaUMU Tapuda mperocraBiseTcs AOCTYI B ceTh MHTepHeT (BKIIOYaeT
Buemnnit, JlokaneHEI 1 MynsTuMenna Tpaduku) ¢ aOOHEHTCKOTO YCTPOWCTBA, C
KOTOPOTO OBUT aKTHBUPOBAH JaHHBINA TapUQHBIH TU1aH. AOOHEHTCKasl I1aTa B Mecslle,
B KOTOpoM AOOHEHTYy OBLI mpenocTaBieH AOCTYH K Yciyram, B3UMaeTcsi B JACHb
NPEIOCTaBICHUSI [OCTylla B pa3Mepe, NPONOPIHOHATBHOM KOJMYECTBY OHEH C
MOMEHTA [TPEeIOCTABICHHS JOCTYIIa K Y CITyraM JI0 MOMEHTa OKOHYaHHUS KaJIEeHAapHOTO
Mmecsna. KonndecTBO TOTpeOJICHHBIX MeradalT He yuuThiBaeTcs. llonmb3oBaHue
VYcenyroit ocyuiecTBuseTcsl Ha CKOPOCTH norpebienus Bremnero tpaduka mo 200
Mowut/cek.
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[pumeyanus k TapudubIM n1anam:

1 Tapudsl ykazaHsl ¢ y4eToM BceX HAJIOToB U cOopoB (B ToM uunciie — HJIC) mo craBke, ycTaHOBIEHHON
3aK0HOAATENBCTBOM PD.

2 Ormutate MoJUIEKUT TOIBKO BXOAAIINHM Tpaduk. B craTHCTHKE YUUTHIBAETCS TOIBKO BXOASIINH Tpaduk,
UCXOIAIINHI TpadUK B CTATUCTUKE HE YUUTHIBACTCS.

3 «BuemHUMY TpadhukoM cuuTaeTcs Tpaduk, He TpHHAIISKAMNN ceTssM OrepaTopa CBSI3U € TTOJIOCOM
npomyckanus — ot 1 MOuT/cek.

4 Ecim  AGoHeHT B MoMeHT 3akmroueHms JloroBopa w/miam 3aka3a He BBIOpan 000 Ipyroit u3
OCHOBHBIX Tapu]HBIX IIAHOB, MMOJIB30BAHUE Y CIYTrol OCYIIECTBISETCS MO0 OCHOBHOMY TapupHOMYy
nnany «BA3OBbIN»* wm «TAUHbBIN»** npu Texnomoruu moxkitodenns XPON u 0CHOBHOMY
Tapudromy mrany «BE3JIMMUTHBIN-30» npu TexHomornn moaxmrodeHust Ethernet.

* 1. BeeBonoxkck, BeeBonoxkckuii p-H, 1. PomanoBka, BeeBonoxkckuii p-H. 1. [ermoso

** BceBomoxckuil p-H, nrT. Paxes, 1. UpuHoBka, 1. bopucosa ['pusa, 1. Baranoso, 1. Kokopeso
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IIpunoxenue No4
K YCIIOBUS OKa3aHMsl yCIIyTH AOCTyIA K ceTu MHTepHeT
Onepatopa cBsizu OO0 “Ilporpecc Texnonorus™

IHopsinox nogaum, 06padoTKN 00palIeHUI M YCTPAaHEHHs HeHCIPaBHOCTel

OcHoBaHHEM JJIsl BBIMOJHEHHS PaOOT MO YCTpPaHEHUs HEHMCIPABHOCTEH SBIIACTCS 3asiBKa AOOHEHTA.
3asBka B CTII MoxeT OBITh MMOaHA OJJHUM H3 CIIEIYIOIINX CIIOCOOOB:

- ycrHoe obOpamtenue no tenedony CTII;

- NHCBMEHHOE oOpalleHKe, BHIIOIHEHHOE 1o maliony, odpopmiieHHoe B oduce Oneparopa;

- 3amnojHEHHUE cnernuanbHol (hopwmbl, momaun 3asBku B CTII, odbopmiiennoit Ha caiite Omneparopa

WJIM COL[MAJIbHOM CETH.

3asiBKa B 00s3aTEIHHOM TMOPSIKE JODKHA COJNEpKaTh CIEMYIONIyl0 HH(OOPMAIUIO, YHUKAIBHBIH
UICHTU(UKATOP IPEIBIAYINCH 3asgBKH, B CIIydae IOBTOPHOTO obparienusi, Homep [[oroBopa 00 okazanum
yciayr uin nuneBod cuetr B cucteMe yuera ACP, @.M.O. unu ToyHBIA agpec MperoCTaBiCHUS YCIYT,
KOHTaKTHEIN HOMep TelreoHa WK aapec dJIEKTPOHHON TOYTHI, TPUYUHA 00OpaIeHus.
[Mocne mpoBepkM KOHTAKTHOM WH(MOpMAIUHM, KaXKIOHW HOBOHM 3asBKE NPUCBAMUBACTCS YHHKAIbHBIN
uaeHtuukarop, 3asgBKa cuyuTaercs OGOpPMIIEHHON mpu TodydeHne AOOHEHTOM YHHKAIBHOTO
uaeHTu(UKaTopa 3asBKH, Ha JIEKTPOHHYIO MOYTY WJIM B yCTHOM oOpamieHuH. AOOHEHT 00s3aH 3HATH
HOMeEp 3asBKH, U MMOBTOPHOM OOpAIICHHH YKa3bIBaTh €0, B IPOTHBHOM cliydae OyJleT cOo37aHa HOBas
3asBKa, YTO MOKET MPUBECTH K YBEIHMUSHHUIO BpeMEHH 00pabOTKH.
Bpewmst ucriosiHeHYsI 3asIBKU CYMTACTCSI C MOMEHTA MOJTyuYeHUs] AOGOHEHTOM YHUKAJIbHOTO HIICHTH(PUKATOPA
3asIBKU.
[Ipu BBITOTHEHWH 3asiBKM yYUTHIBAETCS 30HA OTBETCTBEeHHOCTH Orepatopa m AOOHEHTa ONHCAHHBIC B
[punoxenun Ne 2 k HacTOSIIKUM Y CIOBUSIM OKa3aHUs YCIYTH JocTyma K cetu MHTepHeT. 3asiBKa MOKET
collepKaTh PSIIi MEPONPHUATHH, Kak OECIUIaTHBIX 10 COIEPKaHUI0 a0DOHEHTCKOW JIMHWH, TaK W IJIATHBIX
HaXOAIIMXCS B 30HE OTBETCTBEHHOCTH AOOHEHTA.
3asBku 00pabaThIBalOTCA B TOPSAKE MX IMOCTYIUICHUS. MakcHUMallbHbIe CPOKH BBIMONHEHHS 3asBKH
onucansl B Tadmuie Nel.

Tanuma Nel
Heo6xoqu
MaxkcumaJsibHOe A
N MOCTbH
Buabl HencnpaBHOCTEH BpeMs Ipumeuanue
BbIe3/1a
HCIOJTHEHUSI
MacTepa
[HoBpexnenue 10 96 yacoB na LOS kak nokazarenb OTCYTCTBUS CBA3U
A0OHEHTCKOH JIMHUH Ha a0OHEHTCKOM YCTPONCTBE, TTaJICHHC
CBSI3U YPOBHSI CUTHAJIa Ha a00OHEHTCKOM
YCTPONCTBE, HEMpEeTHAMEPEHHOE
MTOBPEX/ICHNE JIMHUM CBSI3U B 30HE
OTBETCTBEHHOCTH AOOHEHTA.
ITospexneHue 70 8 yacoB Ja OtcyTtcTBHe cBs3U y Oonee uem 20-Tu
MAarucTpajibHON JTUHUU AOOHEHTOB Ha OJTHOM y4YacTKe
CBSI3U BHyTpeHHEH cetu Oneparopa.
OTCyTCTBHE CBS3H Y BCEX 110 BBISICHEHUS HET [ToBpexnenus TUHUH CBS3H,
AbonernToB OrmepaTopa, HEWCIIPaBHOCTH WJTA BBIXOJ M3 CTPOS
HE BXOJSIIUX B 30HY 000pyIOBaHUS Y BBIIICCTOSIINAX
OTBETCTBEHHOCTH MarucTpaibHbeix OnepaTopoB CBS3H,
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TI.

Omneparopa

HEHCITPABHOCTh WK
HepaboTOCTIOCOOHOCTE 000PYIOBAHUS.

JIOTIOJIHUTEIILHBIX YCIIYT,
110 3asiBKe a0OHEHTa

[Nomydenue uapopmManuu 1o 24 yacoB HET OcCTaToK JICHET Ha JINIIEBOM CUETe,

0 COCTOSIHUH JIMIIEBOTO BBINUCKY 10 JIUIIEBOMY CUETY

cuera

JIMarHOCTHKA KauecTBa 110 96 yacoB na HecooTBeTcTBHE 3asIBICHHBIX

JocTyna B ceTb HTEepHET CKOPOCTHBIX XapaKTEPUCTHK,
OTCYTCTBUEC AOCTYyIIa K BHCIIHUM CCTAM
U caiiTaM, BHE 30HbI OTBETCTBEHHOCTH
Omneparopa, TMarHOCTHKA pOyTepa

Oxkazanue 1o 96 gacoB na Brinenenne saemnero IP angpeca,

HOIKIIOUEHHUE JOMOJIHUATEIHHBIX
ka”anoB IPTV

B ClIydasx, €CJIU IIPU BbIITOJHCHUU 3a5BKU BBISIBJICHA npo6neMa, Tpe6y10ma;1 JOITIOJTHUTCIIbHBIX pa60T (He

YKa3aHHbIX B HepBOHaHaHLHOﬁ 3aHBKe) 3aBOJJUTHCA HOBas 3asdBKa, BPEMA HCIIOJIHCHUA HOBOM 3asBKHU

CUHUTACTCA C MOMCHTA MOJIYyUYCHUSA AOOHEHTOM HOBOI'O YHUKAJIBbHOT'O I/II[GHTI/I(I)I/IKaTOpa 3asBKH.

AOGOHEHTY MOXKET OBITh OTKa3aHO B UCTIOJTHEHUH 3asBKH B CIEIYIOMINX CIydasx:

- HecoOmoJeHrue (GOPMBI TOAa4YH 3asiBKH, OTCYTCTBHE WJIM HE BEPHO YKa3aHHbIC KOHTAKTHOM

JaHHBIC,

- TpeOOBaHMs MCHOJHUTH OeCIUTaTHO 00s3aTenpcTBa OmepaTopa Mo PEMOHTY 00OpYIOBAHHS HITH
a0OHEHTCKOH JINHUY CBSI3U, HAXOISIINECS HE B 30HE €r0 OTBETCTBEHHOCTH;

- TpeboBaHWE TPEIOCTABICHHUSA YCIYT, HE COOTBETCTBYIONIMX BBHIOpAaHHBIM AOOHEHTOM YCIyT U

Tapu(HOTO TIIaHa;

- Bcilyyae OJOKHPOBaHMS YCIYT OCHOBAaHHON Ha HECOOIIOICHHE IPaBUJI M yCIIOBUH OKa3aHUs yCIyT

JocTyna B ceTb IHTepHeT.
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